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ATTENTION PARTICIPANTS 
 
 

THE 2006 EMPLOYMENT & DISABILITY 
CONFERENCE IS A FRAGRANCE-FREE AND 

SMOKE FREE CONFERENCE. 
 

Participants are asked to avoid perfumes and other 
fragrances that could affect persons with environmental 

illness or chemical sensitivities. 
 

Please refrain from smoking in the conference and 
meeting room areas of the hotel. 

 
Your Cooperation is Appreciated. 

 
THANK YOU! 



 

   3

 

2006 
EMPLOYMENT & DISABILITY 

“Transition into High Demand Industries” 
 

A National Conference Sponsored by: 
The U.S. Department of Education/Rehabilitation Services Administration (RSA) 

In Partnership with the 
Council of State Administrators of Vocational Rehabilitation (CSAVR) 

 
Key Bridge Marriott, Arlington, VA 

 
AGENDA 

 
Sunday, August 20, 2006 
 
3:00 – 6:00 PM Registration      Potomac Ballroom Foyer 
  

Monday, August 21, 2006 
 
7:00 – 8:30 AM Registration      Potomac Ballroom Foyer 
   Continental Breakfast 
    
8:30 – 5:30 PM Resource Room Fair     Washington Room  
  
8:30 – 9:15 AM OPENING GENERAL SESSION 1   Potomac Ballroom A-D 
  

Conference Moderators:   
Jennifer Sheehy, Special Assistant 
OSERS 
 

   Beverlee Stafford, Division Director 
RSA 

        
Welcome and Opening Remarks:  

Ed Anthony, Acting Commissioner 
RSA 
U.S. Department of Education  
 
John H. Hager, Assistant Secretary 
OSERS 
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U.S. Department of Education 
9:15 – 9:35 AM OPENING KEYNOTE 

 
Success Stories:  

Jennifer Zorza – IBM 
 
Jerry Robinson – JP Morgan Chase 

 
9:35 – 10:35 AM GENERAL SESSION 2     Potomac Ballroom  
 

Setting the Stage I:   
Panel on general labor market trends, demographics and  
high growth industries 
 
Cornell University 
US Department of Labor (DOL) Business Relations Group 
Mathematica Policy Research, Inc. 
 
Moderator: Alexandra Kielty 

DOL 
              
10:35 – 10:55 AM Break        Coffee/Tea/Sodas 
    
10:55 – 12:15 PM GENERAL SESSION 3     Potomac Ballroom  
    
   Setting the Stage II:   

Panel on “What Employers Need” 
 

   America’s Strength 
CESSI 
IBM 

    
Moderator: Beth Butler 
Wachovia Corporation 

 
12:15 – 1:30 PM Lunch On Your Own 
 
1:30 – 2:30 PM GENERAL SESSION 4     Potomac Ballroom  

 
Panel:  Employment Strategies in Hospitality and Service Industries 
 
Wawa 
American Hotel and Lodging Association 
Hyatt Apprenticeship Program  
 
Moderator: Vicki Brooke 
Virginia Commonwealth University 
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2:30 – 2:50 PM Break        Coffee/Tea/Sodas 
            
2:50 – 4:05 PM GENERAL SESSION 5     Potomac Ballroom  

 
Panel on Vocational Rehabilitation (VR):  The  
VR-Business Network and featured State VR programs 
  
Moderator: Steve Wooderson 
Iowa Vocational Rehabilitation Services 
 

4:15 – 5:30 PM CONCURRENT SESSIONS 
 

   #1   President’s High Growth Job Training Initiative Salon A 
 
   #2  Featured VR Practices:  Panel of State programs Salon B-C 
    
   #3   Facilitated Discussion with Employers in  

Hospitality and Service    Georgetown Ballroom 
A-B 

   #4 Creating a Workplace Culture to Support the  
Long-Term Employment Retention of Employees  
with Disabilities: Lessons from Recent  
NIDRR Research     Salon D 

 
6:00 – 7:30 PM RECEPTION HONORING EMPLOYER PARTNERS Potomac Ballroom 
           Salons A-D 
 
 

Tuesday, August 22, 2006 
 
7:00 – 8:30 AM Registration       Potomac Ballroom  
   Continental Breakfast 
 
8:30 AM – 5:30 PM Resource Room Fair      Washington Room  
 
8:30 – 9:45 AM GENERAL SESSION 6     Potomac Ballroom 
 
   Panel – Employment Strategies in Banking and Finance 

 
SunTrust 
Wachovia 
Bank of America 
 

   Moderator: Howard Green 
Virginia Commonwealth University   

 
9:45 – 10:15 AM Break        Coffee/Tea/Sodas 
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10:15 – 11:30 AM CONCURRENT SESSIONS 

     
#5 Facilitated Discussion with Employers in  Salon A 
 Banking and Finance 
 
#6 Navigator and Employment of Youth with  Salon B-C 
 Disabilities 
 
#7 High School/High Tech Program   Georgetown Ballroom 
 Featured programs in Maryland and Florida   A-B 

 
#8 Customized Employment and Youth   Salon D 
 
#9 Parents as Partners:  Youth and Employment          Francis Scott Key  

Salon B-C 
 

11:30 – 12:45 PM Lunch On Your Own 
 
12:45 – 2:00 PM GENERAL SESSION 7     Potomac Ballroom  
 

Panel:  Employment Strategies in Healthcare Fields 
 
Medtronic 
Project Search 
CVS Pharmacy Tech Program 
 
Moderator: Cheryl Bates-Harris 
National Disability Rights Network 

   
2:00 – 2:15 PM Break        Coffee/Tea/Sodas 
 
2:15 – 3:30 PM GENERAL SESSION 8     Potomac Ballroom 
   
   Panel:  Employment Strategies in Science and Technology 
    

IBM EXCITE Girls Camp 
Microsoft 
American Academy for the Advancement of Science/Entry Point 
Johnson & Johnson/Easter Seals 
 

   Moderator: Kathy West-Evans 
CSAVR 

 
3:45 – 5:00 PM CONCURRENT SESSIONS 

     
#10 Education and Transition (Office of Special  

Education Programs)      Salon A 
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#11 Project Search      Salon B-C 
  
#12 Facilitated discussion with employers in  

Healthcare, Science and Technology   Georgetown Ballroom 
A-B 

#13 Competencies for Working with Youth (National  
Coalition)       Salon D 
 

#14 Assistive Technology Access, Transition and VR   Francis Scott Key  
Salon B-C 
 

 

Wednesday, August 23, 2006 
 

 
7:30 – 8:30 AM Registration       Potomac Ballroom 
   Continental Breakfast 
 
8:30 –12:30 PM Resource Room Fair      Washington Room  
  
 
8:30 – 9:45 AM GENERAL SESSION 9     Potomac Ballroom  
 

Panel on Mentoring, Internships and Apprenticeship Programs 
 
Booz Allen Hamilton/Emerging Leaders Program 
VA SunTrust 
Youth to Work Coalition 
Career Opportunities for Students with Disabilities 
  

   Moderator: Denna Lambert 
NASA 

 
10:00 – 11:15 AM CONCURRENT SESSIONS 
            

#15 Oregon Business Leadership Network – Designing Salon A 
Oregon's Internship and Summer Hire Center 

 
#16 Success for Young People with Psychiatric  

Disabilities - Project RECONNECT/UT CAN Salon B-C 
 
#17 Panel on Mentoring Programs    Georgetown Ballroom 

A-B 
  
#18 How Communities Plan a Transition Conference Salon D 
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11:15 – 11:45 AM BREAK       Coffee/Tea/Sodas 
            
11:45 – 12:30 PM CLOSING SESSION       Potomac Ballroom  

 
Conference Comments and Next Steps  
 
Beth Butler  
Wachovia 
 
Howard Green  
Virginia Commonwealth University 
 
Steve Wooderson  
Iowa Vocational Rehabilitation Services 
 
Moderator: Jennifer Sheehy 

OSERS 
 

12:30 PM  Adjournment – Acting Commissioner Ed Anthony  Potomac Ballroom 
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Concurrent Session Information 

 
 

Monday, August 21, 2006 Concurrent Session #1 
High Growth Job Training Initiative 

 
Abstract 
This workshop will discuss the President's High Growth Job Training Initiative and how it 
provides opportunities for collaboration 
 

Moderator:                                                                                                                                               
Randee Chafkin,                                                                                                                                         
Employment and Training Administration                                                                                                   
US Department of Labor 

Presenter Information:  
Brent Weil 
Senior Analyst 
Business Relations Group 
Employment and Training Administration 
U.S. Department of Labor 
200 Constitution Avenue, NW 
Room N-4643 
Washington DC  20210 
Office Phone: (202) 693-3978 
Fax:             (202) 693-3890 
weil.brent@dol.go 
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Monday, August 21, 2006 Concurrent Session #2 

Featured VR Practices: Panel of State Programs 
 

Abstract 
What’s Coffee Got To Do With It? Youth Transition in Rural Iowa 
 
What’s Coffee Got To Do With It? Youth Transition in Rural Iowa 
With this award winning rural Iowa transition strategy, youth establish career plans, 
connect with employers, and develop leadership, hospitality and customer service skills. 
 
Presenter Information: 
Suzan Loverink 
Intensive Psychiatric Rehabilitation Area Supervisor 
Hope Haven, Inc. 
1800 19th Street, Rock Valley, IA  51247 
Office: 712-476-2962 
Fax: 712-476-5346 
sloverin@hopehaven.org 
 
 
 
 
 
 

Monday, August 21, 2006 Concurrent Session #3 
Facilitated Discussion with Employers in Hospitality and Service 

 
 

Abstract  
An in depth discussion with employers from General Session 7 and 4 
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Monday, August 21, 2006 Concurrent Session #4 

Creating a Workplace Culture to Support the Long-Term 
Employment Retention of Employees with Disabilities: Lessons from Recent NIDRR 

Research 
 

Abstract 
This presentation will describe the preliminary findings from a series of detailed case 
studies the organizational factors and practices of several recognized companies that have 
successfully retained employees with disabilities in employment. 
 
 
This presentation will also examine employment services from a workplace culture 
perspective.  The audience will learn about the relationship between workplace culture 
and job retention of employees with disabilities.  The presenters will review important 
themes identified from focus groups conducted with consumers, employers, and 
rehabilitation providers. These themes are considered important for successful workplace 
integration. The audience will leave with an understanding of strategies they can use to 
account for workplace culture when providing service delivery.   
 
 
Presenting 
John Kregel  
Virginia Commonwealth University 
 
Rochelle Habeck 
Habeck and Associates 
 
Jamie S. Mitus  
Hofstra University 
149 Hagedorn Hall 
Hempstead, NY 11549 
Work Phone: (516) 463-7453 
Fax: (516) 463-6461 
E-mail: jamie.mitus@hofstra.edu  
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Tuesday, August 22, 2006 Concurrent Session#5 

Facilitated Discussion with Employers in Banking and Finance 
 
 

Abstract 
An in depth Discussion with the Employers from General Session 6 
 
 
Moderator: 
Howard Green, Virginia Commonwealth University   
 
Panel: 
Susan Verner, SunTrust  
Beth Butler, Wachovia 
Mark Feinour, Bank of America 
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Tuesday, August 22, 2006 Concurrent Session #6 

Navigator and Employment of Youth with Disabilities 
 
Abstract 
This workshop will focus on the “Let’s Get It Started” Youth Job Fair, attended by more 
than 800 youth, with and without disabilities and 60+ businesses.  This collaborative  
effort included the Department of Economic Development, One - Stop, Youth Council, 
community college and local public schools system, Disability Program Navigator and 
numerous community partners.  Participants will learn how the job fair was organized, 
marketed and the win-win results experienced by both the job seekers and businesses; and 
tips for replication.    This workshop will also describe the Disability Program Navigator 
Initiative with a particular focus on working youth partner organizations in the Workforce 
Development system.  Participants will learn about youth services in the One – Stop 
career centers, and how youth with disabilities are included and accommodated to access 
these services.   
 
 
Presenter 
Maggie Leedy 
One Stop Services Coordinator 
Lead Disability Navigator 
MontgomeryWorks  
11002 Veirs Mill Road 
Wheaton, MD 20902 
240-283-1564 
  
 
Co-Presenter’s Information: 
Lisa Cuozzo 
Program Manager 
MontgomeryWorks/TransCen, Inc. 
11002 Veirs Mill Rd, Wheaton, MD 20902 
Office:  240-283-1576 
Fax:  301-933-4427 
lcuozzo@montgomeryworks.com 
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Tuesday, August 22 Concurrent Session #7 

High School/High Tech Program 
Featured Programs in Maryland and Florida 

 
Abstract 
“Public/Private Partnerships: Preparing Youth with Disabilities for the Very Hot 
Pharmacy Retail Industry” 
 
Today’s employers seek job candidates with technical and customer service skills. The 
coordinators for two High School/High Tech programs, supported by the Office of 
Disability Employment Policy and Vocational Rehabilitation, and their pharmacy retail 
partners share their experiences, lessons learned and successes. 
 
Moderator’s Information: 
Maggie Roffee 
Senior Program Manager 
Office of Disability Employment Policy/ U.S. 
DOL 
200 Constitution Avenue NW, Suite S-1303, 
Washington, DC 20210 
Office Phone: 202-693-7855; Fax: 202-693-7888 
Roffee.margaret@dol.gov 
 
Presenters’ Information: 
Ms. Adele W. Connolly 
Staff Specialist & State Project Director 
High School/High Tech 
Maryland Division of Rehabilitation Services 
Office of Field Services 
2301 Argonne Drive 
Baltimore, MD  21218 
410-554-9109 
aconnolly@dors.state.md.us 
 
 
 
 

Ms. Donna Mundy 
State Coordinator 
Florida High School/High Tech 
7220 N. Cocoa Blvd., Suite 204 
Cocoa Beach, FL  32927 
Phone: 321-631-5047 
Fax: 321-631-5047 
flhsht@aol.com 
 
Ms. Serena Cook 
Manger, Regional Learning Center 
CVS/pharmacy 
322 N. Howard Street 
Baltimore, MD 21201 
410-234-4490 
Srcook1@cvs.com 
 
Ms. Marsha Lynch 
Manager, Government Hiring Programs 
CVS/pharmacy 
501 N. Beneva Road, Suite 660 
Sarasota, FL 34232 
941-932-1981 
melynch@cvs.com 
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Tuesday, August 22 Concurrent Session #8 

Customized Employment and Youth 
 

Abstract 
Customized Employment Enhances Lives of People with Significant Disabilities  
 
Customized Employment (CE) offers opportunities for individuals who struggle to 
maintain employment in the competitive job market.  This session will illustrate how CE 
services are being implemented in Tennessee for job seekers who are both VR and WIA 
customers.  An overview of the Department of Labor’s national customized employment 
initiative will be provided.  
 
Lead Presenter Information: 
Debra Martin Luecking  
Director and Assistant Professor 
Center on Disability and Employment, The University of Tennessee, CRP-RCEP IV  
308 Conference Center Building  
Office Phone:  865-974-9068 
Fax:  865-974-9180 
dlueckin@utk.edu 
 
Co-Presenter’s Information: 
Christopher Button 
Supervisory Policy Advisor 
Office of Disability Employment Policy, US Department of Labor  
200 Constitution Avenue, NW, Washington, D.C. 20210 
Office: (202) 693-4924 
Fax:  (202) -693-7888 
Button-Christopher@dol.gov 
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Tuesday, August 22 Concurrent Session #9 

“Parents As A Partner: Working Together to Improve Outcomes” 
 
Abstract 
“Parents As A Partner: Working Together to Improve Outcomes”  
 
 Families play an important role in improving employment outcomes for youth with 
disabilities.  This session highlights strategies for VR staff to work better with families and 
collaborate with parent organizations.  
 
Lead Presenter Information: 
Deborah Leuchovius 
PACER Center 
TATRA Project Supervisor 
8161 Normandale Blvd., Minneapolis, MN 55437 
Office Phone:   952-838-1382 
Fax: 952-838-0199 
dleuchovius@pacer.org 
 
Co-Presenter’s Information: 
Sean Roy 
PACER Center 
Projects Coordinator, Transition and Workforce Development 
8161 Normandale Blvd., Minneapolis, MN 55437 
Office Phone:   952-838-1385 
Fax:   952-838-0199 
E-mail:   sroy@pacer.org 
 
Additional Co-Presenters: 
Sue Fager 
PACER Center 
Transition Specialist 
8161 Normandale Blvd., Minneapolis, MN 55437 
Office Phone:   952-838-1361 
Fax:   952-838-0199 
sfager@pacer.org 
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Tuesday, August 22, 2006 Concurrent Session #10 

Education and Transition 
 

Abstract 
Program presented by the Office of Special Education Programs 
 
Career Ladders Postsecondary Project 
 

This project deals with improved approaches to participation and successful interagency 
collaboration in transition. Well-conceived long term case management-built upon the 
premise of a trusting relationship and committed to helping individuals ascend a career 
ladder of a trust. This project pairs the staff of "Career Ladders" and adult agencies like 
vocational rehabilitation, Carl Perkins and Job Connection. The project will serve over 
250 students exiting programs over the next four years. 
 
Presenter: 
Shep Siegel 
Seattle Public Schools 
Department of School to Work 
SVI Bldg, 2120 South Jackson Street, # 610 
Seattle, WA 98144 
Voice: 206-720-3428 
ssiegel@seattleschools.org 
 
Outreach to Empower: An Evidence-Based Approach to Promote the Successful Transition 
of American Indian Youth to Adult Life 
 

This Outreach to Empower project is a collaborative effort between the University of 
Minnesota's Institute on Community Integration, The National Leadership Council, and 
the 4 American Indian education programs in Minnesota.  The project is based on proven 
models that focus on instructional, curricular, youth development, and leadership 
programs and strategies that promote the academic achievement, school retention, and 
postsecondary access of American Indian youth with disabilities. 
 
Presenter: 
Jean Ness 
Regents of the University of Minnesota 
McNamara Alumni Center 
200 Oak Street SE Suite 450 
Minneapolis, MN 55455 
612-625-5322 
nessx008@umn.edu 
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Tuesday, August 22, 2006 Concurrent Session #11 

Project Search 
 
Abstract 
Project SEARCH provides employment and education opportunities for individuals with 
significant disabilities. The program is dedicated to workforce development that benefits 
the individual, community and workplace. 
 
The High School Transition Program is a one-year educational program for students with 
disabilities in their last year of high school. It is targeted for students whose main goal is 
competitive employment. The program takes place in a healthcare or business setting 
where total immersion in the workplace facilitates the teaching and learning process 
through continuous feedback and application of new skill.  
 
Presenter: 
Erin Riehle, Director 
Project Search 
Cincinnati Childrens Hospital Medical Center 
3333 Burnot Avenue, E-5030 Cincinnati OH 45229 
513.636.8729 
Erin.riehle@cchmc.org 

 
 
 

Tuesday, August 22, 2006 Concurrent Session # 12 
Facilitated Discussion with Employers in Healthcare, Science, and Technology 

 
Abstract 
An in depth discussion with employers in the Healthcare, Science and Technology fields 
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Tuesday, August 22, 2006 Concurrent Session #13 

Competencies for Working with Youth 
 
 
Abstract  
The KSAs:  Knowledge, Skills, and Abilities Rehabilitation Professionals Need to Work 
with Youth” 
 
KSAs:  NCWD/Youth’s "Knowledge, Skills, and Abilities" Initiative identifies the ten 
competency areas practitioners need to work effectively with youth.  Participants will 
receive professional development resources, including practitioner and system 
assessments. 
 
Moderator 
Rhonda Basha 
Supervisory Policy Advisor  
Office of Disability Employment Policy/ U.S. Department of Labor 
200 Constitution Avenue, NW S-1011 
Office Phone: (202) 693-7936 
Fax: (202) 693-7888 
basha.rhonda@dol.gov   
 
Lead Presenter Information: 
Patricia Gill 
Senior Project Manager 
National Youth Employment Coalition 
1836 Jefferson Place, NW Washington, DC 20036 
Office: (202) 659 - 1064 
Fax: (202) 659 - 0399 
pg@nyec.org 
 
Co-Presenter’s Information: 
Curtis Richards  
Senior Policy Fellow 
Center for Workforce Development, Institute for Educational Leadership 
4455 Connecticut Avenue, NW, Suite 310, Washington, D.C. 20008 
Office: (202) 822-8405, ext. 163 
Fax:  (202) 872-4050 
richardsc@iel.org 
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Tuesday, August 22, 2006 Concurrent Session #14 

Assistive Technology Access, Transition and VR 
 

Abstract                                                                                                                         
“Assistive Technology: Considerations and Resources for Successful Transition” 
 
Representatives of the Maryland Technology Assistance Program, the Nebraska 
Commission for the Blind and Visually Impaired, and the Rehabilitation Services 
Administration will share resources and strategies concerning the provision of assistive 
technology and its importance for transition. 
 
Lead Presenter Information: 
Jeremy Buzzell 
Program Specialist 
Rehabilitation Services Administration 
U.S. Department of Education 
400 Maryland Avenue SW, PCP Room 5025 
Washington, D.C. 20202 
Office Phone: 202-245-7319 
jeremy.buzzell@ed.gov 
 
Co-Presenter’s Information: 
Michael Dalto 
Executive Director 
Maryland Technology Assistance Program 
2301 Argonne Drive, T-17, Baltimore, MD 21218 
Office Phone: 410-554-9245 
Fax:  410-554-9237 
:mdalto@mdtap.org 
 
Additional Co-Presenters: 
Carlos Serván 
Deputy Director of Vocational Rehabilitation 
Nebraska Commission for the Blind and Visually Impaired 
4600 Valley Road, Suite 100, Lincoln NE 68510-4844 
Office Phone: 877-809-2419 
Fax:  402-471-3009 
carlos.servan@ncbvi.ne.gov 
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Wednesday, August 23, 2006 Concurrent Session # 15 

Oregon Business Leadership Network  
 
Abstract 
 Designing Oregon's Internship and Summer Hire Center 

 
Bringing business, youth with disabilities, families and faculty together for paid 
internships, work experience, resume building, interviewing skills, mentoring, networking 
and resources. 
 
 
Starting in March, 2006 the Oregon Business Leadership Network (OBLN) Board of 
Directors began working with partners to create an Internship and Summer Hire Center.  
To do this, the OBLN is partnering with Incight, a non-profit that provides a quarter 
million dollars annually of business and foundation funded scholarships for students with 
disabilities to pursue their educations and careers.  Together with service partners, the 
OBLN and Incight are designing the Center to be a resource to 4 different customers: 
business, students, families and faculty.  This workshop will look at how Oregon is 
building a new collaborative resource for linking students with disabilities to work 
experience, career exploration, resume advice, interviewing skills and mentoring. 

 
Presenter: 
Lucy Baker 
Executive Director, 
4134 N. Vancouver Ave., Ste. 400A  
Portland, OR  97217 
503 281-1424 
lucy.baker@obln.org 
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Wednesday, August 23, 2006 Concurrent Session #16 
Success for Young People with Psychiatric Disabilities 

 
Abstract 
Success for Young People with Psychiatric Disabilities 
 
The presentation focuses on the Utah model of collaboration among Education, Workforce 
Services, and Mental Health to assist young people with psychiatric disabilities obtain and 
retain meaningful employments. 
 
Presenter: 
Ming Wang 
Project Director, Utah’s Child and Adolescent State Infrastructure Grant 
Utah State Division of Substance Abuse and Mental Health 
120 North 200 West, Salt Lake City, Utah 84103 
Office Phone: (801) 538-4276 
Fax: (801) 538-9892 
mwang@utah.gov 
 
Co-Presenter’s Information: 
Jake Short 
Youth  
National Alliance for the mentally Ill, Utah Chapter 
450 South 900 East, #160, Salt Lake City, Utah 84102 
Office Phone: (801) 323-9900 
Fax: 801-323-9799 
jake@namiut.org 
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Wednesday, August 23, 2006 Concurrent Session #17 

Panel on Mentoring Programs 
 
Abstract 
Mentoring: An Essential Career Development Strategy 
 
Formal and informal mentoring relationships provide an advantage in obtaining 
employment and advancing careers. This session will provide a look at two new state of 
the art mentoring guides, a snapshot of different types of mentoring programs, the 
advantages of e-mentoring, and strategies for implementing mentoring programs in your 
state or locality. 
 
 
Moderator Information: 
Laurel Nishi, Senior Policy Advisor 
Office of Disability Employment Policy 
U.S. Department of Labor 
200 Constitution Avenue NW 
Suite S-1303 
Washington, DC 20010 
(202) 693-7925 
Nishi.laurel@dol.gov 
 
Co-Presenters Information: 
Rebecca Hare, Project Coordinator,  
Center for Workforce Development  
Institute for Educational Leadership 
4455 Connecticut Ave., NW Suite 310 
Washington DC, 20008 
202-822-8405 x 127 
harer@iel.org 
 
Genelle Campbell Thomas 
Director of National Initiatives and Strategic Partnerships 
Partners for Youth with Disabilities 
95 Berkeley Street, Suite 109 
Boston, MA 02116 
(617) 556- 4075 x28 
gcthomas@pyd.org 
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Wednesday, August 23, 2006 Concurrent Session #18 

   How Communities Plan a Transition Conference 
  
Abstract   
How Communities Plan a Transition Conference 
 
This session will provide information on community building efforts to develop and plan a 
state transition conference.  In addition, a tool kit will be available for all attendees with 
information about how to put this into practice. 
 
Moderator: 
Maureen McGuire-Kuletz 
Assistant Director/Assistant Research Professor 
The George Washington University  
Mid-Atlantic RRCEP 
2011 I Street, NW 
Suite 300 
Washington, D.C.  20052 
202-973-1558 (work) 
202-7750-0053 (fax) 
mkuletz@gwu.edu 
 
Co-Presenters Information:  
Joan E. Kester 
Statewide Transition Specialist 
PA Office of Vocational Rehabilitation 
1521 N. 6th Street 
Harrisburg, PA 17102 
717-787-6695 (voice) 
joakester@state.pa.us 
 
 
 
 
 
 

Marianne Moore 
Middle/Secondary Transition Specialist 
Technical Assistant Regions 6 & 7 
Office of Special Education Instructional 
Services 
Virginia Department of Education 
804-225-2700 (voice) 
804-371-8796 (fax) 
Marianne.Moore@doe.virginia.gov 
 
Beth Somers 
Transition Coordinator 
Department of Rehabilitative Services 
8004 Franklin Farms Drive 
Richmond, Virginia  23229 
804.640.1168 (voice) 
804.662.9508  (fax) 
Beth.Somers@drs.virginia.gov>  
 
Michael Stoehr 
Transition Specialist 
PaTTAN Pittsburgh 
6340 Flank Drive, Suite 600 
Harrisburg, PA  17112 
(717) 541-4960 (voice) 
mstoehr@pattanpgh.net
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Mark Adreon 
Communication & Employer Consultant 
Washington State Department of Services f/t 
Blind 
3411 S. Alaska Street 
Seattle, WA 98118 
Phone:  206-721-6410 
Fax:  206-721-4103 
Email: maradreon@dsb.wa.gov 
  
 
 Greg Mandrake Alan 
Human Resource Development Specialist 
The George Washington University 
Mid-Atlantic Rehabilitation Continuing 
Education Program 
2011 Eye Street, Suite 300 
Washington, DC 20006 
Phone:  202-973-1547 
Fax:  202-775-0053 
Email: gmalan@gwu.edu 
 
 
 Vic Alonso 
Employment Consultant 
North Carolina Division of Services F/T Blind 
5832 Farm Pond Lane, Suite 100 
Charlotte, NC 28212 
Phone:  704-563-4168 
 Email: vicalonso@ncmail.net 
 
  
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
Ricardo Amesquita 
Rehabilitation Counselor 
New Hamshire  Department of Education; 
Division of Adult Learning & Rehabilitation 
21 S. Fruit Street, Suite 20 
Concord, NH 03301 
Phone:  603-889-6844 
Fax:  603-889-2292 
Email: ramesquita@ed.state.nh.us 
 
 
 Eladio Amores 
Corporate Consultant 
Florida Division of Blind Services 
3660 North Washington Boulevard, Room 216 
Sarasota, FL 34234 
Phone:  941-359-7811 
Fax:  941-359-5633 
Email: eladio.amores@vr.fldoe.org 
 
 
 Laserian Aririele 
Vocational Rehabilitation Specialist 
District of Columbia Rehabilitation Services 
Administration 
810 First Street, N.E. 
Washington, DC 20002-4227 
Phone:  202-442-8583 
Fax:  202-442-8725 
Email: aririele.laserian@dc.gov 
 
 
 
 
 
 
 

 
U.S.  Department of Education 

Rehabilitation Services Administration (RSA) 
 

2006 NATIONAL EMPLOYMENT AND DISABILITY CONFERENCE 
 

AUGUST 21-23, 2006 
 

Marriott Key Bridge Hotel 
Arlington, VA  22209 

  
PARTICIPANTS 



Carol C. Arledge 
Branch Chief, Vocational Rehabilitation 
District of Columbia Rehabilitation Services 
Administration 
810 First Street, NE, Suite 9010 
Washington, DC 20002 
Fax:  202-442-8720 
Email: carol.arledge@de.gov 
 
 Susan C. Arwood 
Regional Supervisor 
Tennessee Division of Rehabilitation Services 
905 Buffalo Street, P.O. Box 2120 
Johnson City, TN 37605-2120 
Phone:  423-434-6940 
Fax:  423-434-6963 
Email: susan.arwood@state.tn.us 
 
 Sally Atwater 
Executive Director 
Presidents Committee for People with 
Intellectual Disabilities 
901 D Street, Suite 701 
Washington, DC 20447 
Phone:  202-619-0634 
Fax:  202-205-9519 
Email: satwater@acf.hhs.gov 
 
 Julie AufdenKamp 
Rehabilitation Counselor 
Iowa Department f/t Blind 
524 4th Street 
Des Moines, IA 50309 
Phone:  515-242-5768 
Fax:  515-242-5781 
Email: aufdenkamp.julie@blind.state.ia.us 
 
 Jennifer Baier 
Director of Rehabilitation Services 
Goodwill of Central Arizona 
417 North 16th Street 
Phoenix, AZ 85006 
Phone:  602-416-6125 
Fax:  602-416-6382 
Email: jennifer.baier@goodwillaz.org 
 
  
 
 

Caroline Baio 
Employment Specialist 
Maryland State Department of Education; 
Division of Rehabilitation Services / Workforce 
& Technology Center 
2301 Argonne Drive 
Baltimore, MD 21218 
Phone:  410-554-9129 
Fax:  410-554-9131 
Email: cbaio@dors.state.md.us 
 
 Brenda Barreras 
Supervising Vocational Counselor 
Division of Vocational Rehabilitation 
2300 Indian Wells 
Alamogordo, NM 88310 
Phone:  505-437-6550 
Fax:  505-434-1582 
Email: blbarreras@state.nm.us 
 
 David Baum 
Rehabilitation Specialist 
Office of Vocational Rehabilitation 
1521 North 6th Street 
Harrisburg, PA  17102 
Phone:  717-787-5518 
Fax:  717-783-5221 
Email: dbaum@state.pa.us 
 
 Mary A. Bedick 
Associate Coordinator, Region 1 RCEP 
Institute for Social and Rehabilitation Services; 
Assumption College 
500 Salisbury Street 
Worcester, MA 01609-1296 
Phone:  508-767-7221 
Fax:  508-798-2872 
Email: mabedick@assumption.edu 
 
Jennifer Beilke 
Rehabilitation Counselor Career 
Minnesota State Services f/t Blind 
2200 University Avenue, West Suite 240 
St. Paul, MN 55114 
Phone:  651-642-0858 
Fax:  651-649-5927 
Email: jennifer.beilke@state.mn.us 
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Phone:  956-423-6138 
Fax:  956-428-3095 
Email: bruce.bell@dars.state.tx.us 
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DARS 
1309 Washington Avenue 
Fort Worth, TX  76104 
Phone:  817-923-5080 
Fax:  817-923-5077 
Email: bobby.benefield@dars.state.tx.us 
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Vocational Rehabilitation Counselor 
VA Department f/t Blind Visual Impaired 
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Crystal, VA  24201 
Phone:  276-642-7305 
Fax:  276-642-7317 
Email: steven.bennett@dbvi.virginia.gov 
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Director of Training & Employment 
South Carolina Commission f/t Blind 
P.O. Box 2467 
Columbia, SC 29202 
Phone:  803-898-8786 
Fax:  803-898-8852 
Email: ebible@sccb.sc.gov 
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Program Coordinator 
Louisiana Rehabilitation Services 
8225 Florida Boulevard 
Baton Rouge, LA 70806 
Phone:  225-725-4161 
Fax:  225-925-4481 
Email: mblackmo@dss.state.la.us 
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Vocational Rehabilitation Supervisor 
District of Columbia Rehabilitation Services 
Administration 
810 First Street, NE 
Washington, DC 20002 
Phone:  202-442-8598 
Fax:  202-442-8720 
Email: joc.bond@dc.gov 
 
 Jody Boone 
Vocational Rehabilitation Specialist 
Maryland State Department of Education; 
Division of Rehabilitation Services 
20010 Century Boulevard, Suite 400 
Germantown, MD 20874 
Phone:  301-601-1506 
Fax:  301-540-7026 
Email: jboone@dors.state.md.us 
 
 Janell Bosarge 
Bureau Administrator 
Louisiana Rehabilitation Services 
8225 Florida Boulevard 
Baton Rouge, LA 70806 
Phone:  225-925-4163 
Fax:  225-922-1515 
Email: jbosarge@dss.state.la.us 
 
 George Bouthilet 
Research Director 
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Intellectual Disabilities 
901 D Street, Suite 701 
Washington, DC 20447 
Phone:  202-619-0634 
Fax:  202-205-9519 
Email: gbouthilet@acf.hhs.gov 
 
 Karen Boyer 
Workforce Development Manager 
Georgia Department of Labor; Vocational 
Rehabilitation Program 
1700 Century Circle, Suite 300 
Atlanta, GA 30345 
Phone:  404-235-0153 
Fax:  404-486-0917 
Email: karen.boyer@dol.state.ga.us 
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Rehabilitation Specialist 
District of Columbia Rehabilitation Services 
Administration 
810 First Street, N.E. 
Washington, DC 20002-4227 
Phone:  202-442-8560 
Fax:  202-442-8725 
Email: christina.mobley@dc.gov 
 
Hugh Bradshaw 
Executive Director 
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Rehabilitation (VABIR) 
75 Talcott Road, Suite 30 
Williston, VT 05495 
Phone:  802-878-1107 
Fax:  802-288-9697 
Email: vabir@aol.com 
 
 Deborah Brandon 
Certified Rehabilitation Counselor 
Georgia Department of Labor; Vocational 
Rehabilitation Program 
1604-C East Forsyth Street, P.O. Box 845 
Americus, GA 31709-0845 
Phone:  229-931-2516 
Fax:  229-931-2811 
Email: deborah.brandon@dol.state.ga.us 
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Deputy Director 
Mississippi Department of Rehabilitation 
Services 
P.O. Box 1698 
Jackson, MS 39215 
Phone:  601-853-5209 
Fax:  601-853-5205 
Email: sbrowning@mdrs.state.ms.us 
 
 Susan Buckland 
Program Specialist, TSPD 
USDOE - Office of Special Education and 
Rehabilitative Services 
500 12th Street SW  Potomac Center Plaza 
Room # 5090 
Washington, DC  20024 
Phone:  202-245-7299 
Email: Susan.Buckland@ed.gov 
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Chief Marketing & Placement, Business 
Development 
District of Columbia Rehabilitation Services 
Administration 
810 First Street, N.E. 
Washington, DC 20002-4227 
Phone:  202-442-8461 
Fax:  202-442-8713 
Email: lloyd.buckner@dc.gov 
 
David Burganowski 
Director 
State University of New York at Buffalo; Region 
II Rehabilitation Continuing Education Program 
3435 Main Street, Parker Hall Room 316 
Buffalo, NY 14214-3007 
Phone:  716-829-2065 
Fax:  716-829-3935 
Email: dfb@buffalo.edu 
 
Belen Burkhalter 
Programs Manager, B.E.S.T. 
Department of Rehabilitation Services 
17802 East 96th Street 
North Owasso, OK 74055 
Phone:  918-581-2083 
Email: bcburkhalter@drs.state.ok.us 
 
Cynthia A. Burley 
Division Chief, Vocational Rehabilitation 
District of Columbia Rehabilitation Services 
Administration 
810 First Street, NE, Suite 9010 
Washington, DC 20002 
Fax:  202-442-8720 
Email: cynthia.burley@dc.gov 
 
Regena Burrow 
Program Coordinator 
Tennessee Division of Rehabilitation Services 
400 Deaderick Street, 2nd Floor 
Nashville, TN 37248 
Phone:  615-313-4893 
Fax:  615-741-6508 
Email: regena.burrow@state.tn.us 
 
  
 



Bob Burton 
Deputy Commissioner for Services 
Virginia Department f/t Blind and Vision 
Impaired 
397 Azalea Avenue 
Richmond, VA 23227 
Phone:  804-371-3146 
Fax:  804-371-3157 
Email: bob.burton@dbvi.virginia.gov 
 
 Francis Butler 
Executive Assistant 
The George Washington University 
Mid-Atlantic Rehabilitation Continuing 
Education Program 
2011 Eye Street, Suite 300 
Washington, DC 20006 
Phone:  202-973-1540 
Fax:  202-775-0053 
Email: fbutler@gwu.edu 
 
Jeremy Buzzell 
Program Specialist, TSPD 
USDOE - Office of Special Education and 
Rehabilitative Services 
500 12th Street SW  Potomac Center Plaza 
Room # 5025 
Washington, DC  20024 
Phone:  202-245-7319 
Email: Jeremy.Buzzell@ed.gov 
 
Denise Cantrell 
Employer Services Specialist 
Ohio Rehabilitation Services Commission 
P.O. Box 734 
South Webster, OH 45682 
Phone:  740-778-2866 
Fax:  614-985-9664 
Email: denise.cantrell@rsc.state.oh.us 
 
Trish Cantu 
Employment Specialist 
Career Finders, Inc 
301 South Frio, Suite 148 
San Antionio, TX  78207 
Phone:  210-849-3939 
Fax:  210-270-4555 
Email: careerfinders89@sbcglobal.net 
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Assistant Commissioner 
Alabama Department of Rehabilitation Services 
2129 East Boulevard 
Montgomery, AL 36116 
Phone:  334-613-2245 
Fax:  334-613-3444 
Email: jcarden@rehab.state.al.us 
 
Cheryl A. Carver 
Statewide School to Work Alliance Program 
Coordinator 
Colorado Department of Human Services; 
Division of Vocational Rehabilitation, School to 
Work Alliance Program 
1575 Sherman Street, 4th Floor 
Denver, CO 80203 
Phone:  303-866-4827 
Fax:  303-866-4905 
Email: cheryl.carver@state.co.us 
 
Edward Catchings 
Human Resource Development / CQI 
Georgia Department of Labor; Vocational 
Rehabilitation Program 
1220-H West Wheeler Road 
Augusta, GA 30909 
Phone:  706-651-7402 
Fax:  706-650-5624 
Email: ed.catchings@dol.state.ga.us 
 
Warren J. Chauvin 
Regional Manager 
Louisiana Rehabilitation Services 
1442 Tiger Drive 
Thibodaux, LA 70301 
Phone:  985-447-0809 
Fax:  985-449-5006 
Email: wchauvin@dss.state.la.us 
 
Bruce Christopherson 
Regional Manager 
Idaho Division of Vocational Rehabilitation 
3350 Americana Terrace, Suite 210 
Boise, ID 83706 
Phone:  208-334-3650 
Fax:  208-334-3661 
Email: bchristopherson@vr.idaho.gov 
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VR Program Specialist, SMPID 
USDOE - Office of Special Education and 
Rehabilitative Services 
500 12th Street SW  Potomac Center Plaza 
Room # 5004 
Washington, DC  20024 
Phone:  202-245-7561 
Email: jeff.clopein@ed.gov 
 
Michael Coleman 
Rehabilitation Administrator 
Department of Employment, Training and 
Rehabilitation, Rehabilitation Division 
1370 South Curry Street 
Carson City, NV 89703 
Phone:  775-687-1900 
Fax:  775-687-1901 
Email: mtcoleman@nvdetr.org 
 
Craig Colvin 
Research Professor 
University of Tennesee; Regional Rehabilitation 
Continuing Education Program 
A534 Claxton Complex 
Knoxville, TN 37996-3452 
Phone:  865-974-6673 
Fax:  865-974-8674 
Email: ccolvin@utk.edu 
 
Becky Cook 
Program Director 
University of Oklahoma; Center for Disability 
Education & Training 
106 Constitution, Building 158 
Norman, OK 73072 
Phone:  405-325-0448 
Fax:  405-326-1632 
 
Carolyn Cook-Diggs 
Training Specialist 
District of Columbia Rehabilitation Services 
Administration 
810 First Street, NE  10th Floor 
Washington, DC  20002 
Phone:  202-442-8428 
Fax:  202-442-8742 
Email: carolyn.cookdiggs@dc.gov 
 

David Couch 
Programs Manager 
Oklahoma Department of Rehabilitation Services 
300 NE 18th Street 
Oklahoma City, OK 73105 
Phone:  405-521-3514 
Fax:  405-522-2139 
Email: ddcouch@drs.state.ok.us 
 
Audrey Cowart 
Rehabilitation Unit Manager 
Georgia Department of Labor; Vocational 
Rehabilitation Services 
125 Athens West Parkway 
Athens, GA 30606-6942 
Phone:  706-354-3900 
Fax:  706-354-3943 
Email: audrey.cowart@dol.state.ga.us 
 
L.J. Crabtree 
Placement Counselor 
Virginia Department of Rehabilitative Services- 
Lynchburg Office 
2250 Murrell Road, Suite F 
Lynchburg, VA 24501 
Phone:  434-947-6721 
Fax:  434-497-6723 
Email: lj.crabtree@drs.virginia.gov 
 
 Janice S. Cribbs 
State Vocational Rehabilitation Coordinator for 
Transition and Mental Health Services 
Georgia Department of Labor; Vocational 
Rehabilitation Program 
1700 Century Circle, Suite 300 
Atlanta, GA 30345-3020 
Phone:  404-235-0156 
Fax:  404-486-0197 
Email: jan.cribbs@dol.state.ga.us 
 
Brenda Criswell 
Rehabilitation Employment Specialist 
Iowa Department f/t Blind 
524 4th Street 
Des Moines, IA 50309 
Phone:  515-281-1363 
Fax:  515-281-1263 
Email: criswell.brenda@blind.state.is.us 
 



Beth Cross 
Regional Administrator 
Kentucky Office f/t Blind 
153 Patchen Drive, Suite 17 
Lexington, KY 40517 
Phone:  859-246-2111 
Fax:  859-246-2112 
Email: beth.cross@ky.gov 
 
Catherine V. Dabney 
Rehabilitation Specialist Supervisor 
Maryland State Department of Education; 
Division of Rehabilitation Services 
1005 North Point Boulevard, Suite 722 
Phone:  410-285-4295 
Email: cdabney@dors.state.md.us 
 
 Jeff Dail 
Vocational Rehabilitation Specialist 
Maryland State Department of Education; 
Division of Rehabilitation Services 
822 1 Teal Drive #429 
Easton, MD 21601 
Phone:  410-822-1831 
Fax:  410-822-0562 
Email: jdail@dors.state.md.us 
 
 Larry Daniel 
Regional Director 
Georgia Department of Labor; Vocational 
Rehabilitation Program 
103 B Mercer Drive 
Dublin, GA 31021 
Phone:  478-274-7676 
Fax:  478-274-7658 
Email: larry.daniel@dol.state.ga.us 
 
 Toni Davenport 
CRP Director/Owner 
Progressive Rehabilitation Services 
10101 Fondren, Suite 240 
Houston, TX  77096 
Phone:  713-774-5216 
Fax:  713-774-2307 
Email: tdavenporttx@aol.com 
 
 
 
 

Dianne Davis 
Regional Director 
Georgia Department of Labor; Vocational 
Rehabilitation Program 
110 Pine Avenue 
Albany, GA 31721 
Phone:  229-430-4170 
Fax:  229-430-4466 
Email: dianne.davis@dol.state.ga.us 
 
Janice Davis 
Vocational Rehabilitation Counselor 
New Mexico Division of Vocational 
Rehabilitation 
100 E. Manana, Suite 17 
Clovis, NM 88101 
Phone:  505-763-3437 
Fax:  505-769-2794 
Email: jdavis@state.nm.us 
 
Brittany Davis 
Vocational Rehabilitation Counselor 
North Carolina Division of Services f/t Blind 
4265 Brownsboro Road, Suite 100 
Winston-Salem, NC 27106 
Phone:  336-896-2227 
Email: brittany.davis@ncmail.net 
 
Greg DeMartra 
Programs Manager 
Oklahoma Department of Rehabilitation Services 
300 NE 18th Street 
Oklahoma City, OK 73105 
Phone:  405-521-3873 
Fax:  405-522-2139 
Email: ghdemartra@drs.state.ok.us 
 
Donald W. Dew 
Director 
The George Washington University 
Mid-Atlantic Rehabilitation Continuing 
Education Program 
2011 Eye Street, Suite 300 
Washington, DC 20006 
Phone:  202-973-1560 
Fax:  202-775-0053 
Email: dondew@gwu.edu 
 
  



Tina Dillard 
Area Development Specialist 
SC Vocational Rehabilitation Department 
P.O. Box 15 
West Columbia, SC 29171-0015 
Phone:  803-896-6688 
Fax:  803-896-6877 
Email: mdillard@scvrd.state.sc.us 
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The George Washington University 
Mid-Atlantic Rehabilitation Continuing 
Education Program 
2011 Eye Street, Suite 300 
Washington, DC 20006 
Phone:  202-973-1550 
Fax:  202-775-0053 
Email: jdiller@gwu.edu 
 
Joe Doney 
VR Program Specialist, SMPID 
USDOE - Office of Special Education and 
Rehabilitative Services 
500 12th Street SW  Potomac Center Plaza 
Room # 5017 
Washington, DC  20024 
Phone:  202-245-7526 
Email: joe.doney@ed.gov 
 
Karen Downs 
Vocational Rehabilitation Technical Specialist 
Maryland State Department of Education; 
Division of Rehabilitation Services 
3431 Courthouse Drive 
Ellicott City, MD 21043 
Phone:  410-480-7828 
Fax:  410-480-7833 
Email: kdowns@dors.state.md.us 
 
Mary W. Dudderar 
Program Manager 
Maryland State Department of Education; 
Division of Rehabilitation Services 
Professional Arts Building, 5 Public Square, 
Suite 511 
Hagerstown, MD 21740 
Phone:  301-791-4754 
Fax:  301-739-8537 
Email: mdudderar@dors.state.md.us 

 Lou O. Durand 
Executive Director 
Washington State Department of Services f/t 
Blind 
P.O. Box 40933 
Olympia, WA 98504-0933 
Phone:  360-725-3835 
Fax:  360-407-0679 
Email: loudurand@dsb.wa.gov 
 
 Louise Duwell 
Human Resource Specialist 
Connecticut Bureau of Rehabilitation Services 
414 Chapel Street 
New Haven, CT 06511 
Phone:  203-974-3018 
Fax:  203-789-7850 
Email: louise.duwell@ct.gov 
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Director - Projects with Industry 
Easter Seals of Ft. Worth 
1555 Merrimac Circle, Suite 102 
Fort Worth, TX  76107 
Phone:  817-759-7962 
Fax:  817-665-0878 
Email: eaiady@easterseals-fw.org 
 
 Harley D. Engelman 
RCS Business Services Administrator 
North Dakota Vocational Rehabilitation 
1237 West Divide Avenue, Suite 1B 
Bismarck, ND 58501 
Phone:  701-328-8957 
Fax:  701-328-8969 
Email: soengh@nd.gov 
 
 Grady Evans 
Business Development Representative 
Georgia Department of Labor; Vocational 
Rehabilitation Program 
1700 Century Circle, Suite 300 
Atlanta, GA 30345 
Phone:  404-638-0375 
Fax:  404-486-0197 
Email: grady.evans@dol.state.ga.us 
 
 
 



Cynthia Fairwell 
Program Specialist 
Delaware Division of Vocational Rehabilitation 
4425 N Market Street, P.O. Box 9969 
Wilmington, DE  19809-0969 
Phone:  302-761-8275 
Fax:  302-761-6611 
Email: cynthia.fairwell@state.de.us 
 
Sandra Farias-Henrickson 
Director/Owner 
Advance Employment Services 
1603 North Cage, Suite 2 
Pharr, TX 78577 
Phone:  956-782-7400 
Fax:  956-289-1232 
Email: sefarias@aol.com 
 
John Farrington 
Vocational Rehabilitation Counselor 
CT Board of Education and Services f/t Blind 
184 Windsor Avenue 
Windsor, CT 06095 
Phone:  860-602-4054 
Fax:  860-602-4030 
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Vocational Rehabilitation Counselor 
CT Board of Education and Services f/t Blind 
184 Windsor Avenue 
Windsor, CT 06095 
Phone:  860-602-4140 
Email: michael.ferris@po.state.ct.us 
 
Thomas Finch 
Chief, SPU/TSPD 
USDOE - Office of Special Education and 
Rehabilitative Services 
500 12th Street SW  Potomac Center Plaza 
Room #5059 
Washington, DC  20024 
Phone:  202-245-7343 
Email: thomas.finch@ed.gov 
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Performance Improvement Coordinator 
Georgia Department of Labor; Vocational 
Rehabilitation Program 
1700 Century Circle, Suite 300 
Atlanta, GA 30345 
Phone:  404-327-6818 
Fax:  404-486-0197 
Email: christine.fleming@dol.state.ga.us 
 
Susan Foard 
East Section Supervisor 
Hawaii Division of Vocational Rehabilitation 
600 Kapiolani Boulevard, Suite 303 
Honolulu, HI 96813 
Phone:  808-586-4833 
Fax:  808-586-5768 
Email: sfoard@dhs.hawaii.gov 
 
 
Dennis S. Ford 
Vocational Rehabilitation Program 
Administrator 
Kansas Department of Social and Rehabilitation 
Services 
600 Andrew Avenue 
Hutchinson, KS 67505 
Phone:  620-663-5731 ext.235 
Fax:  620-663-2497 
Email: dxsf@srskansas.org 
 
 
Andrea Franks 
Employer Services Specialist 
Ohio Rehabilitation Services Commission 
401 North Market, Suite 200 
Canton, OH 44702 
Phone:  330-438-0500 
Fax:  614-985-9326 
Email: andrea.franks@rsc.state.oh.us 
 
 
 
 
 
 
 
 
 



Lana M. Fraser 
Assistant Deputy Director - Collaborative 
Services/Workforce Development 
Department of Rehabilitation - Employment 
Preparation Services Division 
2000 Evergreen Street 
Sacramento, CA  95815 
Phone:  916-263-8744 
Fax:  916-263-7455 
Email: lfraser@dors.ca.gov 
 
Martha Garber 
Co-Director, Region VI CRP-RCEP 
University of North Texas 
P.O. Box 311456 
Denton, TX 76203 
Phone:  940-565-4000 
Fax:  940-369-8525 
Email: garber@pacs.unt.edu 
 
Stephanie Garduno 
Field Operations Director 
New Mexico Division of Vocational 
Rehabilitation 
435 St. Michaels Drive, Building D 
Santa Fe, NM 87504 
Email: stephanie.garduno@state.nm.us 
 
Renee P. Giedl 
Rehabilitation Unit Manager 
Georgia Department of Labor; Vocational 
Rehabilitation Program 
P.O. Box 2026 
Waycross, GA 31501 
Phone:  912-285-6078 
Fax:  912-287-6698 
Email: renee.giedl@dol.state.ga.us 
 
Megan Glaze 
Employment Specialist 
Maryland State Department of Education; 
Division of Rehabilitation Services / Workforce 
& Technology Center 
2301 Argonne Drive 
Baltimore, MD 21218 
Phone:  410-554-9126 
Fax:  410-554-9131 
Email: mglaze@dors.state.md.us 
 

Judi Goldston 
Program Specialist 
University of Oklahoma; Center for Disability 
Education & Training 
106 Constitution, Building 158 
Norman, OK 73072 
Phone:  405-325-0448 
Fax:  405-326-1632 
 
Michael A. Greco 
Director, Bureau of Consumer Services Division 
of Vocational Rehabilitation 
Wisconsin Department of Workforce 
Development 
201 E. Washington Avenue, Suite A100 
P.O. Box 7852 
Madison, WI 53707-7852 
Phone:  608-261-4576 
Fax:  608-266-1133 
Email: michael.greco@dwd.state.wi.us 
 
Beth Groff 
Human Services Manager 
Virginia Department of Rehabilitative Services- 
Richmond Office 
2930 West Broad Streer, Suite 15 
Richmond, VA 23230 
Phone:  804-367-9880 
Fax:  804-367-1786 
Email: beth.groff@drs.virginia.gov 
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Research Assistant Professor 
University of Tennesee; Regional Rehabilitation 
Continuing Education Program 
A534 Claxton Complex 
Knoxville, TN 37996-3452 
Phone:  865-974-3502 
Fax:  865-974-8674 
Email: lgrubbs@utk.edu 
 
Michele Guilford 
Vocational Rehabilitation Counselor Consultant 
Florida Division of Vocational Rehabilitation 
3660 North Washington Boulevard., Room 216 
Sarasota, FL 34234 
Phone:  941-359-7812 
Fax:  941-359-5633 
Email: michele.guilford@vr.fldoe.org 



Douglas Gullickson 
Program Specialist 
Texas Division For Rehabilitation Services 
4900 North Lamar Boulevard 
Austin, TX 78751 
Phone:  512-424-4219 
Fax:  512-424-4169 
Email: douglas.gullickson@dors.state.tx.us 
 
Marcy Haag 
Project Coordinator, Region VI CRP-RCEP 
University of North Texas 
P.O. Box 311456 
Denton, TX 76203 
Phone:  940-565-4000 
Fax:  940-369-8525 
Email: marcy@unt.edu 
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Regional Director 
Georgia Department of Labor; Vocational 
Rehabilitation Program 
311 Green Street, Suite 209 
Gainesville, GA 30501-3364 
Phone:  770-535-5930 
Fax:  770-535-5904 
Email: cynthia.hanna@dol.state.ga.us 
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Vocational Rehabilitation Administrator 
Division f/t Visually Impaired 
1901 North DuPont Highway 
New Castle, DE 19720 
Phone:  302-255-9819 
Fax:  302-255-4441 
Email: helen.harper@state.de.us 
 
Jim Harris, III 
Assistant Commissioner 
Alabama Department of Rehabilitation Services 
2129 East South Boulevard 
Montgomery, AL 36111 
Phone:  334-613-2204 
Fax:  334-281-1973 
Email: jharris3@rehab.state.al.us 
 
 
 
 

Glenn Hatter 
Programs Field Representative 
Oklahoma Department of Rehabilitation Services 
1100 East Oklahoma Street 
Sulphur, OK 73086 
Phone:  580-622-4905 
Fax:  580-622-4950 
Email: gahatter@drs.state.ok.us 
 
Susan Hawkins 
Field Service Coordinator 
Oklahoma Department of Rehabilitation Services 
1628 East Beverly, Suite 110 
Ada, OK 74820 
Phone:  580-436-2430 
Fax:  580-436-3542 
Email: sghawkins@drs.state.ok.us 
 
Johnny Hayes 
Rehabilitation Employment Specialist 
Georgia Department of Labor; Vocational 
Rehabilitation Program 
221 South Ashley Street 
Valdosta, GA 31601-5611 
Phone:  229-333-5331 
Fax:  229-245-6494 
Email: johnny.hayes@dol.state.ga.us 
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Vocational Rehabilitation Counselor 
The Common Wealth of Massachusetts 
Commision f/t Blind 
390 Main Street, Suite 620 
Worcester, MA 01608 
Phone:  508-754-1148 ext. 7113 
Fax:  508-752-7832 
Email: cynthia.hebert@state.ma.us 
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Director, Employment Services 
ICON Community Services 
1240 North Pitt Street, Suite LL 
Alexandria, VA 22312 
Phone:  703-548-4048 
Fax:  703-548-0198 
Email: cheiby@iconservices.org 
 
 
 



Erick Heintz 
Vocational Rehabilitation Counselor 
Idaho Commission f/t Blind & Visually Impaired 
1118 F Street 
Lewiston, Idaho 83501 
Phone:  208-799-5009 
Fax:  208-799-5125 
 
Brian K. Hickman 
QA / Training Officer 
Wyoming Division of Vocational Rehabilitation 
1100 Herschler Building 1E 
Cheyenne, WY 82002 
Phone:  307-777-6841 
Fax:  307-777-5939 
Email: bhickm@state.wy.us 
 
Jim Hinson 
Statewide Coordinator Corporate Relations 
New Hamshire  Department of Education; 
Division of Adult Learning & Rehabilitation 
21 S. Fruit Street, Suite 20 
Concord, NH 03301 
Phone:  603-271-7093 
Fax:  603-271-7095 
Email: jhinson@ed.state.nh.us 
 
Nancy Holden 
Vocational Rehabilitation Specialist 
Oklahoma Department of Rehabilitation Services 
225 West Maple 
Enid, OK 73701 
Phone:  580-233-0244 
Fax:  580-233-6535 
Email: nmholden@drs.state.ok.us 
 
Patsy Hollingsworth 
Programs Field Representative 
Oklahoma Department of Rehabilitation Services 
300 NE 18th Street 
Oklahoma City, OK 73105 
Phone:  405-521-3514 
Fax:  405-521-4582 
Email: pahollings@drs.state.ok.us 
 
 
 
 
 

Anne Hoscheit 
VR Counselor 
DARS 
11307 Roszell Street 
San Antonio, TX  78217 
Phone:  210-650-0943 X 325 
Fax:  210-650-4229 
Email: anne.hoscheit@dars.state.tx.us 
 
Paul Hughes 
Human Services Manager 
Virginia Department of Rehabilitative Services 
281 Independence Boulevard, Suite 101 
Virginia Beach. VA 23462 
Phone:  757683-8490 
Fax:  757-552-1130 
Email: paul.hughes@drs.virginia.gov 
 
Jim Humes 
Organizational Consultant, Region VI CRP-
RCEP 
University of North Texas 
P.O. Box 311456 
Denton, TX 76203 
Phone:  940-565-4000 
Fax:  940-369-8525 
Email: humes@unt.edu 
 
Jeanne Immel 
Rehabilitation Counselor 
New Hamshire  Department of Education; 
Division of Adult Learning & Rehabilitation 
21 S. Fruit Street, Suite 20 
Concord, NH 03301 
Phone:  603-669-8733 
Fax:  609-668-2640 
Email: jimmel@ed.state.nh.us 
 
Randolph Johnson 
Vocational Rehabilitation Specialist 
District of Columbia Rehabilitation Services 
Administration 
810 First Street, N.E. 
Washington, DC 20002-4227 
Phone:  202-442-8612 
Fax:  202-442-8720 
Email: randolph.johnson@dc.gov 
 
 



Stephen Johnson 
Executive Director 
Kentucky Office f/t Blind 
209 St. Claire Street, P.O. Box 757 
Frankfort, KY 40602 
Phone:  502-564-4754 
Fax:  502-564-0580 
Email: stephen.johnson@ky.gov 
 
Melodie Johnson 
VR Program Specialist, SMPID 
USDOE - Office of Special Education and 
Rehabilitative Services 
500 12th Street SW  Potomac Center Plaza 
Room #5010 
Washington, DC  20024 
Phone:  202-245-7392 
Email: melodie,johnson@ed.gov 
 
Debby Jordan 
Programs Manager 
Oklahoma Department of Rehabilitation Services 
321 S. 3rd Street, Suite 2B 
McAlester, OK 74501 
Phone:  918-302-4250 
Fax:  918-302-4220 
Email: djordan@drs.state.ok.us 
 
Sandra Joyner 
VR Counselor 
DARS DRS 
3721 Briarpark  Suite 150 
Houston, TX  77042 
Phone:  713-977-6481 
Fax:  713-977-6484 
Email: sandra.joyner@dars.state.tx.us 
 
Richard Keene 
Employment Specialist 
West Virginia Division of Rehabilitation 
Services 
195 Davis Street 
Princeton, WV 24740 
Phone:  304-425-1256 
Fax:  304-487-2631 
Email: richardk@wvdrs.org 
 
 
 

Brenda Kennedy 
Coordinator, Prevention of Blindness Program 
Rehabilitation Services f/t Blind 
615 Howerton Court, P.O. Box 2320 
Jefferson City, MO 65101 
Phone:  573-751-4765 
Fax:  573-751-1281 
Email: brenda.k.kennedy@dss.mo.gov 
 
Alfreda King 
Area Development Specialist 
South Carolina Vocational Rehabilitation 
Department 
P.O. Box 15 
West Columbia, SC 29171-0015 
Phone:  803-896-6580 
Fax:  803-896-6877 
Email: aking@scvrd.state.sc.us 
 
Jonathan Kraeszig 
Program Supervisor 
Vocational Rehabilitation 
402 W. Washington Street, W 453 
Indianapolis, IN 46207-7083 
Phone:  317-232-1307 
Email: jonathan.kraeszig@fssa.in.gov 
 
Yvonne R. Kranitz 
Regional Director 
Marland State Department of Education; 
Division of Rehabilitation Services 
2001 A. Commerce Park Drive 
Annapolis, MD 21401 
Phone:  410-974-7604 
Email: ykranitz@dors.state.md.us 
 
Randi Kutnewsky 
Marketing Manager 
IBM Human Ability and Accessibility Center 
107 Club Drive 
San Carlos, CA 94070 
Phone:  650-352-6262 
Fax:  650-352-6262 
Email: dbrandi@us.ibm.com 
 
 
 
 
 



David Kvasager 
Transition Coordinator 
Alaska Division of Vocational Rehabilitation 
1251 Muldoon Rd., Suite 101 
Anchorage, Alaska 99504 
Phone:  907-269-3556 
Fax:  907-269-3632 
Email: david_kvasager@labor.state.ak.us 
 
Janet LaBreck 
Regional Director 
Massachusetts Commission f/t Blind 
390 Main Street, Suite 620 
Worcester, MA 01608 
Phone:  508-754-1148 ext. 7106 
Fax:  508-752-7832 
Email: janet.labreck@state.ma.us 
 
Russell LaBreck 
Vocational Rehabilitation Counselor 
Massachusetts Commission f/t Blind 
48 Boylston Street 
Boston, MA 02116 
Phone:  617-626-7593 
Fax:  617-626-7537 
Email: russell.labreck@state.ma.us 
 
Carolyn Ladeji 
Employment Specialist 
Maryland State Department of Education; 
Division of Rehabilitation Services 
1515 W. Mount Royal Avenue 
Baltimore, MD 21217 
Phone:  410-333-3119 
Fax:  410-333-3134 
Email: cladeji@dors.state.md.us 
 
Patricia Leahy 
Director of Government Affairs 
National Rehabilitation Association 
633 South Washington Street 
Alexandria, VA 22314 
Phone:  703-836-0850 
Fax:  703-836-0848 
Email: patricia@nationalrehab.org 
 
 
 
 

Paul K. Leather 
Director 
New Hamshire  Department of Education; 
Division of Adult Learning & Rehabilitation 
21 S. Fruit Street, Suite 20 
Concord, NH 03301 
Phone:  603-271-3801 
Fax:  603-271-0056 
Email: pleather@ed.state.nh.us 
 
Alison Lee 
Hawaii Branch Administor 
Vocational Rehabilitation & Services f/t Blind 
75 Aupuni Street, Suite 110 
Hilo, HI 96720 
Phone:  808-974-6444 
Fax:  808-974-6450 
Email: alee@dhs.hawaii.gov 
 
David Lenz 
Rehabilitation Employment Specialist 
Iowa Department f/t Blind 
524 4th Street 
Des Moines, IA 50309 
Phone:  515-281-1287 
Fax:  515-242-5781 
Email: lenz.david@blind.state.ia.us 
 
Robert E. Lewis 
Rehabilitation Employment Specialist 
Georgia Department of Labor; Vocational 
Rehabilitation Program 
1604-C East Forsyth Street, P.O. Box 845 
Americus, GA 31709-0845 
Phone:  229-931-2516 
Fax:  229-931-2811 
Email: robert.lewis@dol.state.ga.us 
 
Leah Lobato 
Rehabilitation Specialist 
Utah State Office of Rehabilitation 
250 East 500 South P.O. Box 144200 
Salt Lake City, UT 84114-4200 
Phone:  801-538-7530 
Fax:  801-538-7522 
Email: leahlobato@utah.gov 
 
 
 



Roger Madriaga 
Manager, Administration & Operations 
CNMI Office of Vocational Rehabilitation 
P.O. Box 501521 
Saipan, MP 96950 
Phone:  670-664-6538 
Fax:  670-322-6536 
Email: voc.rehab@saipan.com 
 
 Pam Maercklein 
Transition Employment Specialist 
Disability Assistance of Central Texas 
9027 Northgate Blvd., Suite 101 
Austin, TX 78758 
Phone:  512-834-1827 
Fax:  512-834-9504 
Email: pam_maercklein@dact.org 
 
 Christine Marschall 
Program Specialist, SMPID 
USDOE - Office of Special Education and 
Rehabilitative Services 
500 12th Street SW  Potomac Center Plaza 
Room #5053 
Washington, DC  20024 
Phone:  202-245-7429 
Email: christine.marschall@ed.gov 
 
Rita Martin 
Assistant Director 
CSAVR 
4733 Bethesda Avenue, Suite 330 
Bethesda, MD 20814 
Phone:  301-654-8418 
Email: rmartin@rehabnetwork.org 
 
Terry Martin 
VR Program Specialist, SMPID 
USDOE - Office of Special Education and 
Rehabilitative Services 
500 12th Street SW  Potomac Center Plaza 
Room #5096 
Washington, DC  20024 
Phone:  202-245-7275 
Email: terry.martin@ed.gov 
 
 
 
 

Mark Andrew Marvel 
Director 
Blind Ambitions Groups 
1222 Commerce Street, Suite 406 
Dallas, TX  75202 
Phone:  214-760-9252 
Fax:  214-760-9254 
Email: mark.marvel@blindambitionsgroup.org 
 
Christina M. Masal 
Senior Rehabilitation Specialist 
Florida Division of Blind Services 
1185 Dunn Avenue 
Daytona Beach, FL 32114 
Phone:  386-254-3806 
Fax:  386-239-6107 
Email: christian.masal@dbs.fldoe.org 
 
Marilyn Mason 
Rehabilitation Unit Manager 
Georgia Departmen of Labor; Vocational 
Rehabilitation Program 
403 N. Broad Street, P.O. Box 2237 
Thomasville, GA 31799-2237 
Phone:  229-225-4045 
Fax:  229-225-5265 
Email: marilyn.mason@dol.state.ga.us 
 
Jo Ann Materkowski 
Program Manager 
Maryland State Department of Education; 
Division of Rehabilitation Services-Office of 
Field Services 
2301 Argonne Drive 
Baltimore, MD 21218 
Phone:  410-554-9387 
Fax:  410-554-9412 
Email: jmaterkowski@dors.state.md.us 
 
Barbara McClannahan 
Community Partnership Consultant 
Iowa Vocational Rehabilitation Services 
510 East 12th Street 
Des Moines, IA 50319 
Phone:  515-281-0264 
Fax:  515-281-4703 
Email: barb.mcclannahan@iowa.gov 
 
 



 John W. McClure 
Training Specialist 
Western Washington University; Rehabilitation 
Continuing Education Program 10 
6912 220th Street Southwest, Suite 105 
Mountlake Terrace, WA 98043 
Phone:  425-771-7432 
Fax:  425-774-9303 
Email: john.mcclure@wwu.edu 
 
Bob McDonald 
Development and Placement Program Director 
Mississippi Department of Rehabilitation 
Services; Workforce Investment Act/Job 
P.O. Box 1698 
Jackson, MS 39215-1698 
Phone:  601-853-5300 
Fax:  601-853-5325 
Email: bmcdonald@mdrs.state.ms.us 
 
Jan M. McGowan 
Employment Manager 
Georgia Department of Labor; Vocational 
Rehabilitation Program 
1604-C East Forsyth Street, P.O. Box 845 
Americus, GA 31709-0845 
Phone:  229-931-5037 
Fax:  229-931-2811 
Email: jan.mcgowan@dol.state.ga.us 
 
Maureen McGuire-Kuletz 
Assistant Director 
The George Washington University 
Mid-Atlantic Rehabilitation Continuing 
Education Program 
2011 Eye Street, Suite 300 
Washington, DC 20006 
Phone:  202-973-1558 
Fax:  202-775-0053 
Email: mkuletz@gwu.edu 
 
Stephanie McKeown 
DARS DRS 
3311 Richmond  Suite 175 
Houston, TX 77098 
Phone:  713-521-1119 
Fax:  713-874-5080 
Email: stephanie.mckeown@dars.state.tx.us 
 

H.S. McMillan 
Executive Director 
Mississippi Department of Rehabilitation 
Services 
P.O. Box 1698 
Jackson, MS 39215 
Phone:  601-853-5203 
Fax:  601-853-5206 
Email: dmorganti@mdrs.state,ms,us 
 
Carl H. McRae 
Director Vocational Rehabilitation 
Georgia Department of Labor; Vocational 
Rehabilitation Program 
1700 Century Circle, Suite 300 
Atlanta, GA 30038 
Phone:  404-235-0140 
Fax:  404-486-0217 
Email: carl.mcrae@dol.state.ga.us 
 
Ginny McWilliams 
Case Reviewer, Quality Assurance 
Arkansas Division for Services f/t Blind 
P.O. Box 3237 
Little Rock, AR 72203 
Phone:  479-409-0559 
Fax:  501-682-0366 
Email: ginny.mcwilliams@arkansas.gov 
 
Gary Mettler 
Employment Consultant 
South Dakota Vocational Resources 
2900 West 11th Street  Suite 101 
Sioux Falls, SD  57104 
Phone:  605-397-5260 
Email: gary.mettler@state.sd.us 
 
Selaina Miller 
Employer Program coordinator 
State of Oregon Office of Vocational 
Rehabilitation Services; Department of Human 
Services 
500 Summer Street NE, E-87 
Salem, Oregon 97301 
Phone:  503-945-6485 
Fax:  503-947-5025 
Email: selaina.miller@state.or.us 
 
 



Jeanne Miller 
Executive Director, RCEP VI 
University of Arkansas - Region VI Rehabilition 
Continuing Education Center 
105 Reserve Street, Building 35 
Hotsprings, AR 71901 
Phone:  501-623-7700 
Fax:  501-624-6250 
Email: jmiller@rcep6.org 
 
Brian Miller 
VR Program Specialist, SMPID 
USDOE - Office of Special Education and 
Rehabilitative Services 
500 12th Street SW  Potomac Center Plaza 
Room #5009 
Washington, DC  20024 
Phone:  202-245-7241 
Email: brian.miller@ed.gov 
 
Wayne Miller 
Assistant Director, PWI Grant 
Utah Valley State College 
800 West University Parkway 
Orem, UT 84058 
Phone:  801-863-8669 
Fax:  801-863-8377 
Email: millerwa@uvsc.edu 
 
Brad Mills 
Transition Program Administrator 
Kentucky Office of Vocational Rehabilitation 
209 St. Claire Street 
Frankfort, KY 40602 
Phone:  502-564-4440 ext. 272 
Fax:  502-564-6745 
Email: bradw.mills@ky.gov 
 
Thomas Minta 
Manager, Employment Unit 
Illinois Department of Human Services; Division 
of Rehabilitation Services 
100 West Randolph, Suite 500 
Chicago, IL 60001 
Phone:  312-814-4036 
Fax:  312-814-1423 
Email: tom.minta@illinois.gov 
 
 

Natalie Mitchell 
Vocational Rehabilitation Specialist 
Maryland State Department of Education; 
Division of Rehabilitation Services 
6188 Oxon Hill Road, Suite 500 
Oxon Hill, MD 20745 
Phone:  301-749-4640 
Fax:  301-749-0348 
Email: nmitchell@dors.state.md.us 
 
Sarah Mitchell-Tebow 
Vocational Rehabilitation Specialist 
Oklahoma Department of Rehabilitation Services 
225 West Maple 
Enid, OK 73701 
Phone:  580-233-0244 
Fax:  580-233-6535 
Email: samitchell@drs.state.ok.us 
 
Patricia A. Moody 
Employment Specialist 
West Virginia Division of Rehabilitation 
Services 
777 North Jefferson Street, Suite 105 
Lewisburg, WV 24901 
Phone:  304-647-7515 
Fax:  304-647-7518 
Email: patricia.moody@wvdrs.org 
 
Biaunca Moore 
Marketing & Placement Specialist 
District of Columbia Rehabilitation Services 
Administration 
810 First Street, N.E. 
Washington, DC 20002-4227 
Phone:  202-442-8446 
Fax:  202-442-8713 
Email: biaunca.moore@dc.gov 
 
Robert E. Moore 
Business Services Manager, MDLEG 
MDLEG - Michigan Rehabilitation Services 
201 N. Washington Square, 4th Floor, P.O. Box 
30010 
Lansing, MI 48909 
Phone:  517-373-8491 
Fax:  517-373-4479 
Email: moorer@michigan.gov 
 



John Morgan 
Employment Specialist 
West Virginia Division of Rehabilitation 
Services 
200 Value City Center   Suite 800 
Beckley, WV  25801 
Phone:  304-256-6900 
Fax:  304-256-6903 
Email: john.morgan@wvdrs.org 
 
Dixie Morris 
Rehabilitation Unit Manager 
Georgia Department of Labor; Vocational 
Rehabilitation Services 
125 Athens West Parkway 
Athens, GA 30606-6942 
Phone:  706-354-3900 
Fax:  706-354-3943 
Email: dixie.morris@dol.state.ga.us 
 
S. Wayne Mulkey 
Research Professor / Director 
University of Tennesee; Regional Rehabilitation 
Continuing Education Program 
A534 Claxton Complex 
Knoxville, TN 37996-3452 
Phone:  865-974-6662 
Fax:  865-974-8674 
Email: smulkey@utk.edu 
 
Timothy Muzzio 
Chief, TPU/TSPD 
USDOE - Office of Special Education and 
Rehabilitative Services 
500 12th Street SW  Potomac Center Plaza 
Room #5052 
Washington, DC  20024 
Phone:  202-245-7458 
Email: timothy.muzzio@ed.gov 
 
Edmund Neboh 
Rehabilitation Specialist 
District of Columbia Rehabilitation Services 
Administration 
810 First Street, N.E. 
Washington, DC 20002-4227 
Phone:  202-442-8568 
Email: edmund.neboh@dc.gov 
 

Gary Neely 
Director Office of Vocational Rehabilitation 
Mississippi Department of Rehabilitation 
Services 
P.O. Box 1698 
Jackson, MS 39215 
Phone:  601-853-5230 
Fax:  601-853-5205 
Email: gneely@mdrs.state.ms.us 
 
Myisha Norris 
Vocational Rehabilitation Counselor 
Maryland State Department of Education; 
Division of Rehabilitation Services 
4451 Parliament Place, Suite Z 
Lanham, MD 20706 
Phone:  301-306-3600 
Fax:  301-306-3640 
Email: mnorris@dors.state,md.us 
 
Frank Nowviskie 
Employment Specialist 
West Virginia Division of Rehabilitation 
Services 
P.O. Box 547 
Institute, WV 25112 
Phone:  304-766-2634 
Fax:  304-766-2658 
Email: frankn@wvdrs.org 
 
Connie O'Brien 
Team Leader 
Ohio Rehabilitation Services Commission 
400 East Campus View Boulevard - WA2 
Columbus, OH 43235 
Phone:  614-781-8713 
Fax:  614-985-7831 
Email: connie.obrien@rsc.state.oh.us 
 
Julie O'Connor 
Rehabilitation Unit Manager 
Georgia Department of Labor; Vocational 
Rehabilitation Program 
3112-A Washington Road 
Augusta, GA 30907 
Phone:  706-650-5641 
Fax:  706-650-5670 
Email: julie.oconnor@dol.state.ga.us 
 



Terry Osterhaus 
Rehabilitation Counselor 
Iowa Department F/T Blind 
524 4th Street 
Des Moines, IA 50309 
Phone:  515-242-5771 
Fax:  515-242-5781 
Email: osterhaus.terry@blind.state.ia.us 
 
Marian Paige-Thomas 
Senior Vocational Rehabilitation Specialist 
District of Columbia Rehabilitation Services 
Administration 
810 First Street, N.E. 
Washington, DC 20002-4227 
Phone:  202-442-8636 
Fax:  202-442-8720 
Email: marian.thomas@dc.gov 
 
Michele Paquet 
Vocational Rehabilitation Counselor 
Connecticut Board of Education and Services 
F/T Blind 
184 Windsor Avenue 
Windsor, CT 06095 
Phone:  860-602-4137 
Fax:  860-602-4030 
Email: michele.paquet@po.state.ct.us 
 
Elizabeth Parker 
Administrator 
Department of Human Services Rehabilitation 
Services Administration 
810 First Street, N.E. 
Washington, DC 20002-4227 
Phone:  202-442-8663 
Fax:  202-442-8742 
Email: elizabethparker@dc.gov 
 
Dorothy Parks 
Assistant Director Transition Services 
Department of Elementary & Secondary 
Education / Division of Vocational 
Rehabilitation 
3024 Dupont Circle 
Jefferson City, MO 65109 
Phone:  573-526-7014 
Fax:  573-522-1268 
Email: dorothy.parks@vr.dese.mo.gov 

Rebecca A. Parks 
Assistant Unit Manager 
North Carolina Vocational Rehabilitation 
3401-A West Wendover Avenue 
Greensboro, NC 27407 
Phone:  336-299-7337 
Fax:  336-299-9281 
Email: rebecca.parks@ncmail.net 
 
Susan D. Payne 
Vocational Rehabilitation Program Director 
VA Department f/t Blind & Vision Impaired 
397 Azalea Avenue 
Richmond, VA  23227 
Phone:  804-371-3184 
Fax:  804-371-3390 
Email: susan.payne@dbvi.virginia.gov 
 
Joe Pearson 
Senior Management Analyst 
Florida Division of Blind Services 
325 West Gaines Street, Turlington Building, 
Suite 1114 
Tallahassee, FL 32301 
Phone:  850-245-0300 
Fax:  850-245-0364 
Email: joe.pearson@dbs.fldoe.org 
 
Shana Pelter 
The George Washington University 
Mid-Atlantic Rehabilitation Continuing 
Education Program 
2011 Eye Street, Suite 300 
Washington, DC 20006 
Phone:  202-973-1550 
Fax:  202-775-0053 
Email: spelter@gwu.edu 
 
Melissa Pemberton 
Human Resource Development Specialist 
Maryland State Department of Education; 
Division of Rehabilitation Services 
2301 Argonne Drive 
Baltimore, MD 21218 
Phone:  410-554-9381 
Fax:  410-261-2940 
Email: mpemberton@dors.state.md.us 
 
  



Shonda Pertilla-Sissoko 
Vocational Rehabilitation Specialist 
Department of Human Services Rehabilitation 
Services Administration 
810 First Street, N.E., 9th Floor 
Washington, DC 20002 
Phone:  202-442-8572 
Fax:  202-442-8725 
Email: shonda.sissoko@dc.gov 
 
Michael Petrowski 
Area Supervisor 
Ohio Rehabilitation Services Commission 
150 East Campus View Boulevard 
Columbus, OH 43235 
Phone:  440-413-1344 
Fax:  614-985-7467 
Email: michael.petrowski@rsc.state.oh.us 
 
John Phelps 
Director, Field Rehabilitation Services 
Virginia Department of Rehabilitative Services 
8004 Franklin Farms Drive 
Richmond, VA 23229 
Phone:  804-662-7531 
Fax:  804-662-9508 
Email: john.phelps@drs.virginia.gov 
 
Diane Pittman 
Vocational Rehabilitation Specialist 
Hawaii Division of Vocational Rehabilitation 
600 Kapiolani Boulevard, Suite 302 
Honolulu, HI 96813 
Phone:  808-586-4846 
Fax:  808-586-5766 
Email: dpittman@dhs.hawaii.gov 
 
Gwendolyn T. Powell 
Executive Director 
Work-Able, Incorporated 
3004 Estate Altona, Suite 7 
St. Thomas, VI 00802-5735 
Phone:  340-774-5899 
Fax:  340-774-8350 
Email: rubytim@viaccess.net 
 
 
 
 

 Jean Preston 
Employment Specialist 
Maryland State Department of Education; 
Division of Rehabilitation Services-Workforce & 
Technology Center 
2301 Argonne Drive 
Baltimore, MD 21218 
Phone:  410-554-9231 
Fax:  410-554-9131 
Email: jpreston@dors.state.md.us 
 
 Susan Prokop 
Associate Advocacy Director 
Paralyzed Veterans of American(PVA) 
801 8th Street NW 
Washington, DC  20006 
Phone:  202-416-7707 
Fax:  202-416-7706 
Email: susanp@pva.org 
 
 Sue Rankin-White 
Chief, TA Unit/SMPID 
USDOE - Office of Special Education and 
Rehabilitative Services 
500 12th Street SW  Potomac Center Plaza 
Room #5030 
Washington, DC  20024 
Phone:  202-245-7312 
Email: sue.rankinwhite@ed.gov 
 
 Ruby C. Reid 
Rehabilitation Unit Manager 
Georgia Department of Labor; Vocational 
Rehabilitation Program 
1220 Hogansville Road, Suite 400 
Lagrange, GA 30241-6600 
Phone:  706-298-7276 
Fax:  706-298-7288 
Email: ruby.reid@dol.state.ga.us 
 
Craig Respess 
Employment Services Director 
North Carolina Division of Services F/T Blind 
2601 Mail Service Center 
Raleigh, NC 27699-2601 
Phone:  919-733-9822 
Fax:  919-733-9769 
Email: craig.respess@ncmail.net 
 



Kathryn M. Rieman 
Human Resource Specialist 
Connecticut Department of Social Services; 
Bureau of Rehabilitation Services 
249 Thomaston Avenue 
Waterbury, CT 06702 
Phone:  203-578-4572 
Fax:  203-578-4590 
Email: kathryn.rieman@po.state.ct.us 
 
 
Laverdia Roach 
Special Assistant 
Presidents Committee for People with 
Intellectual Disabilities 
901 D Street, Suite 701 
Washington, DC 20447 
Phone:  202-619-0634 
Fax:  202-205-9519 
Email: lroach@acf.hhs.gov 
 
 
C. David Roberts 
RCEP VII Director 
University of Missouri; Rehabilitation 
Continuing Education Program  
98 Corporate Lake Drive 
Columbia, MO 65203 
Phone:  573-882-3807 
Fax:  573-882-1727 
Email: robertsc@missouri.edu 
 
 
Jeannette Rodriguez 
Vocational Rehabilitation Counselor  
North Central Region/Bilingual Statewide 
Connecticut Board of Education and Services f/t 
Blind 
184 Windsor Avenue 
Windsor, CT 06095 
Phone:  860-602-4021 
Fax:  860-602-4030 
Email: jeanette.rodriguez@po.state.ct.us 
 
 
 
 
 
 

Marcia Rohrer 
Vocational Rehabilitation Specialist Supervisor 
Maryland State Department of Education; 
Division of Rehabilitation Services 
125 Airport Drive, Suite 12 
Westminster, MD 21157 
Phone:  410-848-4451 
Fax:  410-857-1807 
Email: mrohrer@dors.state.md.us 
 
Frank J. Romano 
Photographer 
USDOE - Rehabilitation Services Administration 
5922 Vernons Oak Court 
Burke, VA  22015 
Phone:  202-245-7500 
Fax:  202-245-7592 
Email: frank.romano@ed.gov 
 
Peggy Rosser 
Assistant Commissioner 
Georgia Department of Labor; Vocational 
Rehabilitation Services 
148 Andrew Young International Boulevard, 
Suite 510 
Atlanta, GA 30303-1751 
Phone:  404-232-3910 
Fax:  404-232-3912 
Email: peggy.rosser@dol.state.ga.us 
 
Mike S. Rouse 
Virginia Department of Rehabilitative Services- 
Marion Office 
1585 North Main Street, Suite C 
Marion, VA 24354 
Email: mike.rouse@drs.state.va.us 
 
Kodie Rozicka 
Program Analyst 
Presidents Committee for People with 
Intellectual Disabilities 
901 D Street, Suite 701 
Washington, DC 20447 
Phone:  202-619-0634 
Fax:  202-205-9519 
Email: kruzicka@acf.hhs.gov 
 
 
 



Wanda T. Rucker 
Rehabilitation Unit Manager 
Georgia Department of Labor; Vocational 
Rehabilitation Program 
1630 Phoenix Boulevard, Suite 104 
College Park, GA 30349 
Phone:  770-909-2717 
Fax:  770-909-2779 
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Room #5002 
Washington, DC  20024 
Phone:  202-245-7514 
Email: charles.sadler@ed.gov 
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Division of Rehabilitation Services 
4451 Parliament Place, Suite Z 
Lanham, MD 20706 
Phone:  301-306-3600 
Fax:  301-306-3640 
Email: rsmallwood@dors.state.md.us 
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Brian Spillers 
Rehabilitation Unit Manager 
Georgia Department of Labor; Vocational 
Rehabilitation Program 
450 Riverside Parkway Suite 200 
Rome, GA 30161-2942 
Phone:  706-295-6400 
Fax:  706-802-5900 
 
 
 
 



Leslie M. Spruill 
Rehabilitation Employment Specialist 
Georgia Department of Labor; Vocational 
Rehabilitation Program 
1220 Hogansville Road, Suite 400 
Lagrange, GA 30241-6600 
Phone:  706-298-7282 
Fax:  706-298-7288 
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Room #5163 
Washington, DC  20024 
Phone:  202-245-7533 
Email: beverlee.stafford@ed.gov 
 
Jan Staroski 
Vocational Rehabilitation Supervisor 
Division of Vocational Rehabilitation 
1000 Central Avenue South 
Kent, WA 98032 
Phone:  253-372-3945 
Fax:  253-372-3951 
Email: staroj@dshs.wa.gov 
 
Jean Stevenson 
DRS Hampton Office 
 
 
 
Phone:   
Fax:   
Email:  
 
Jean Steveson 
Transition Coordinator 
Virginia Department of Rehabilitative Services 
303 Butler Farm Road, Suite 105 
Hampton, VA 23666 
Phone:  757-531-5298 
Fax:  757-865-4856 
Email: jean.steveson@drs.virginia.gov 
 
 
 

Hayden T. Steward 
Counselor f/t Blind & Visually Impaired 
Alabama Department of Rehabilitation Services 
1305 37th Street, East 
Tuscaloosa, AL 35405 
Phone:  202-554-1305 
Fax:  202-554-1369 
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Charlie Williams 
Rehabilitation Counselor II 
North Carolina Division of Services f/t Blind 
4265 Brownsboro Road, Suite 100 
Winston-Salem, NC 27106 
Phone:  336-896-2227 
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