Curriculum Vitae
DONNA LIND INFELD, Ph.D.
TITLE: Professor of Public Policy and Public Administration

School of Public Policy and Public Administration
The George Washington University

BIRTHDATE: June 3, 1949

HOME: 6154 Beachway Drive, Falls Church, VA 22041
703/824-8279 fax 703/824-9137

OFFICE: 805 21st St., N.W., Suite 601, Washington, D.C. 20052

EDUCATION: Bachelor of Science with honors, 1971

Portland State University, Portland, Oregon
Major: Psychology; Specialization: Gerontology

Doctor of Philosophy, 1978
The Heller School for Social Policy and Management
- Specialization: Economics and Gerontology
Brandeis University - Waltham, Massachusetts
PROFESSIONAL EXPERIENCE:
The George Washington University

Professor of Public Policy and Public Administration, School of Public Policy and Public
Administration, 2003-present.

Director, Master of Public Administration Program, 2003-2007.

Professor of Public Policy and Public Administration, Department of Public Administration,
School of Business and Public Administration, 2001-2003.

Professor of Health Services Management and Policy, School of Public Health and Health
Services, 1996-2001; School of Business and Public Management, 1990-1996.

Director, Doctor of Public Health Program. 1996-2001
Senior Associate Dean, School of Business and Public Management 1991-92.

Associate Professor, 1982-90.



Director of Doctoral Programs, School of Government and Business Administration, 1984-87.
Assistant Professor, 1978-82

Principal Investigator, Long-Term Care Administration Program Grant. Health Resources
Administration, 1980-83.

Co-Project Director, VA Scholars Program, 1981-82.
Portland State University (1972-73 and 1975-78)

Head for Community Services, Institute on Aging, 1977-78,
Research Assistant, Institute on Aging, 1972 and 1976-77.
SELECTED COURSES:

Policy Analysis

Program Evaluation in Health Services

Introduction to Health and Medical Care

Introduction to Long-Term Care Administration

Aging and Disabilities: Needs and Services

Managing the Long-Term Care Facility

Social Issues in Aging

Developing National Health Services Policy

Policy Issues in Health Services Delivery

Case Studies in Health Services Administration (Capstone Course)
Health Services Information Applications

Doctoral Seminar on Health Services Research Methods
Doctoral Seminar on Advanced Research Methods
Program Evaluation (Renmin University of China)
Health Policy (Renmin University of China)

SERVICE TO GEORGE WASHINGTON UNIVERSITY: 1996-2008

Public Administration Admissions Committee, current

Columbian College Committee—Academic Review, Department of Speech and Hearing, 2004-05
Non-Medical Institutional Review Board, 2000-2003

Task Force on Public Policy, 2001-2002

Medical Center Vice President for Medical Affairs Search Review Committee, 2000-2001

AWARDS, FELLOWSHIPS AND TRAINEESHIPS:

Fulbright Scholar, Lecturer, Renmin University of China, Fall 2007
Inducted into Pi Alpha Alpha, National Public Administration Honorary Society, 2002



Inducted into Delta Omega, National Public Health Honorary Society, 1995
Dilthy Fellowship for summer research support, The George Washington University, 1993.

Distinguished Service Award, School of Government and Business Administration, George
Washington University, 1987.

Fellow, Accrediting Commission for Education on Health Services Administration, 1985.

First Florence Marie Hall Visiting Professor in the Allied Health Sciences, University of Texas
Medical Branch, Galveston, Texas, 1984.

Gerontological Society Research Fellowship Award at the American Association of Homes for
the Aging, Summer, 1980.

Administration on Aging, Dissertation Grant Award 1977-78.

Travel Award to the Xlth International Congress of Gerontology - Tokyo, Japan, 1978.

Administration on Aging, Graduate Traineeship in Gerontology, Florence Heller Graduate
School, Brandeis University, 1973-74.

Administration on Aging Undergraduate Traineeship in Gerontology, Institute on Aging,
Portland State University, 1971-72.

MEDIA PRESENTATIONS:

Guest expert on the Kojo Nambdi Show, National Public Radio, on the topic of Plagiarism and
Public Policy, June 2007.

BOOKS AND BOOK CHAPTERS:

Infeld, D.L. Disciplinary Approaches to Aging: Developments in Biology, Psychology,

Sociology, Anthropology, Political Science and Economics. 6 Volume Anthology, NY:
Routledge, June 2002.

Pawlson, L.G., Infeld, D.L., and D. Lastinger. "Health Care System™ in R. J. Ham, P. Sloane,
and G. Warshaw. Primary Care Geriatrics: A Case-Based Approach . (Fourth Edition) St. Louis:
Mosby, 2002.

Infeld, D.L., (Ed.), M. Dimond, D.L. Infeld,. A. Kethley, E. Pfeiffer, "Long-Term Care." in
Klein, S.M., A National Agenda for Geriatric Education (Ed.) Springer Publishers, NY, 1997.

Pawlson, L.G., Infeld, D.L., and D. Lastinger. "The Health Care System: Financing, Access, and
Trends.” in R. J. Ham and P. Sloane, Primary Care Geriatrics: A Case-Based




Approach . (Third Edition) St. Louis, Mosby, 1997.

Infeld, D.L., and N.R. Penner (Eds.). Bereavement: Client Adaptation and Hospice Services.
NY: The Haworth Press, 1996.

Infeld, D.L., A.K. Gordon, and B.C. Harper (Eds.) Hospice Care and Cultural Diversity. NY:
The Haworth Press, 1995.

Infeld, D.L. and J.R. Kress. Cases in Long-Term Care Management: Leadership Challenges in
Managing Change (and accompanying volume of teaching notes),AUPHA Press, 1995.

Infeld, D.L. "The Commons: Adapting to Relocation.” in Infeld, D.L. and J.R. Kress. Cases in
Long-Term Care Management: Leadership Challenges in Managing Change. AUPHA Press,
1995.

Infeld, D.L. and D. Moon. "Watergate Nursing Home." in J. Rakich, B. Longest, and K. Darr.
Cases in Health Services Management. Third Edition. Baltimore: Health Professions Press,
1994.

Pawlson, L.G., Infeld, D.L., and D. Lastinger. "The Health Care System: Financing, Access, and
Trends.” in R. J. Ham and P Sloane, Primary Care Geriatrics: A Case-Based Approach . (Second
Edition), St. Louis, Mosby 1992.

Infeld, D.L., and J.R. Kress (Eds). Learning the Continuum: AUPHA Long-Term Care
Curriculum Modules. AUPHA Press, December, 1989.

Infeld, D.L., and J.R. Kress (Eds). Cases in Long-Term Care Management: Building the
Continuum. Owings Mill, MD. National Health Publishing/AUPHA Press, August, 1989.

Infeld, D.L., and R.M.F. Southby (Eds). AIDS and Long-Term Care: A New Dimension.
Owings Mill MD., National Health Publishing, August, 1989.

Infeld, D.L. and D. Moon. "Watergate Nursing Home." in J. Rakich, B. Longest, and K. Darr.
Cases in Health Services Management. Second Edition, AUPHA Press, 1987.

REFEREED JOURNAL ARTICLES:

Johnson-Pawlson, J. and D.L. Infeld, "Quality of Care and Nurse Staffing in Nursing Facilities."
Journal of Gerontological Nursing. Vol. 22, No. 8, August. 1996, 36-45.

Infeld, D.L. "Teaching Long-Term Care Administration with the Case Study Method." Journal
of Health Administration Education. VVol. 10, No 4, 1992.

Infeld, D.L., G. E. Crum, and M. A. Koshuta. "Characteristics of Patients in a Long-Term Care
Hospice Setting.” The Hospice Journal. VVol. 6, No. 4, 1990.




Infeld, D.L., and J.R. Kress. "The Role of Health Administration in Services for the Aging: An
Exploratory Look at Supply and Demand." Journal of Health Administration Education. Vol. 7,
No. 1, Winter, 1989.

Lind, S.D. "Visiting Nurse Association Risk Reduction Project."” Home Health Care Services
Quarterly . Vol. 7, No. 1, Spring 1986.

Lind, S.D., and S.N. Sherman. "A Comparison of Administrative Residency Experiences in
Acute Care and Long-Term Care Facilities.” The Journal of Health Administration Education.
Vol. 3, No. 1, Winter, 1985.

Lind, S.D. and J.E. O'Brien. "The General Problem of Program Evaluation: The Researcher's
Perspective.” The Gerontologist. Vol. I 1, No. 4, Winter 1971, Part 2.

JOURNAL ARTICLES (not refereed):

Cohen-Mansfield, J. and D.L. Infeld. Hearing aids for nursing home residents: Current policy
and future needs, Health Policy. January, 2006.

Infeld, D.L. and N.A. Whitelaw. "Policy Initiatives to Promote Healthy Aging." Clinics in
Geriatric Medicine 18: 2002.

Infeld, D.L. "How Do We Get There From Here." Journal of Long-Term Care Administration.
Vol. 2 1, No. 3, Fall, 1993.

Infeld, D.L., and J.R. Kress "Management Excellence: Agenda for the 1990s." Journal of Long
Term Care Administration. Vol. 18, No. 1, Spring, 1990.

Lind, S.D. "Educational Advances in Health Care Administration.” Nursing Homes, Nov/Dec
1980.

MONOGRAPHS:

Infeld, D.L. Implementing Consumer-Directed Home and Community Services. Washington,
D.C. NASUA, 2005

Infeld, D.L., (Ed.), M. Dimond, D.L. Infeld, A. Kethley, E. Pfeiffer, "Long-Term Care."
National Forum on Geriatric Education and Training: White Papers. Bureau of Health
Professions, HRSA, 1995.

Infeld, D.L., and J. R. Kress. The Role of Health Administration in Services for the Aging:: An
Exploratory Look at Supply and Demand. Bureau of Health Professions, Health Resources and
Services Administration, U.S. Public Health Service, DHHS; Project # HRSA 86-466-P, 1989.




Lind, S.D., "The Elderly Do Influence Change in Health Services Resources,” in The Maturing
Society in the Maturing Health System, Report of the Second Ross Health Administrative
Forum, Ross Laboratories, Columbus, 1984.

Lind, S.D., Quality of Life Assessment: A Profile of Resident Satisfaction. Washington, D.C.,
American Association of Homes for the Aging, 1983.

Moon, DJ and S.D. Lind (Eds.). Continuing Education Series for Licensing Nursing Home
Administrators. National Health Publishing, Owings Mills, MD, 198 1.

Lind, S.D., "Social Service Utilization" in O'Brien, J.E.; Alexander, R.; and Dauber, J. A
Longitudinal Study of a High Risk Urban Elderly Population: An Analysis of the
Environmental, Social, Economic and Personal Aspects of Everyday Life. Institute on Aging,
Portland State University, Portland, OR, 1978.

PROFESSIONAL PAPERS (since 1984):

Infeld, D.L., Degrees of Control in Consumer-Directed Home and Community Services for the
Elderly, The Gerontological Society of America, November 2005.

Infeld, D.L., Evaluation of the Relationship between Long-Term Care Ombudsman Programs and
Quality Improvement Organizations in the Nursing Home Quality Initiative, Conducted for the
National Association of State Units on Aging, Presented at the GSA, November, 2003

Infeld, D.L. Using Public Policy to Promote Health. Presented at the conference: Intersection of
Delirium and Frailty, Geriatric Research and Education Consortium, University of Michigan,
September, 2003.

Fowler, C.N. and Infeld, D.L. "Effects of Intergenerational Interactions.” The Gerontological
Society of America, November, 1997.

Infeld, D.L. and S.M. Moody. "Post-Retirement Benefits and Health Care Policy.” The
Gerontological Society of America, November, 1993.

Infeld, D.L. "Lessons from Long-Term Care. "National Hospice Organization Annual Meeting,
May, 1993.

Infeld, D.L. "Increasing Scrutiny of the Long Term Care Industry and Its Effects on Health
Professionals.” American College of Legal Medicine Annual Meeting, San Francisco, CA,
October 1990.

Infeld, D.L. "Who are the Frail Elderly? Identification of the Elderly at Greatest Risk Based on
the National Mortality Followback Survey." American Public Health Association Annual
Meeting, New York City, October 1990.



Koff, T.H., H.H. Shore, T. Fairchild, and D.L. Infeld. "Analysis of the Changing Content of
Three Long-Term Care Administration Programs (1969-1989)." Presented at the 16th Annual
Meeting of the Association for Gerontology in Higher Education, March 1990.

Infeld, D.L., "The Last Year of Life: The National Mortality Follow-Back Survey: Identification
of Elderly at Greatest Risk." Part of a symposium, "Who are the Frail Elderly and Who is
Responsible for their Care?" N. A. Whitelaw and D.L. Infeld, presented at the 42nd Annual
meetings of the Gerontological Society of America, Minneapolis, MN, November, 19809.

Infeld, D.L., G. Crum, and MA Koshuta. "Inpatient versus Home Care Hospice: Differential Use
by Age." Paper presented at the 42nd Annual meetings of the Gerontological Society of
America, Minneapolis, NIN, and November 1989.

Lind, S.D., Y. Mead, and P.W. Wirtz. "Predicting Patient Status Outcomes Using Demographic
and Nursing Assessment Data," presented at the meetings of the Gerontological Society of
America, New Orleans, LA, November 1985.

Lind, S.D. "Visiting Nurse Risk Reduction Project,” presented at the meetings of the
Gerontological Society of America, San Antonio, TX, November 1984.

BOOK REVIEWS (since 1990):

Infeld, D.L. Personal Assistance: The Future of Home Care. R. Morris, F. Caro, and J. Hansan.,
Jossey Bass, Inquiry, 2000.

Infeld, D.L. Beyond Medicare: Achieving Long-Term Care Security. M. Schecter, Jossey Bass,
Inquiry, Vol. 31, No 2, Summer 1994.

Infeld, D.L. Wages for Caring: Compensating Family Care of the Elderly. by N.L. Linsk, S.M.
Keigher, L. Simon-Rusinowitz, and S.E. England. N.Y.: Praeger, 1992. The Journal of Health
Administration Education.

Infeld, D.L. Services for the Elderly: Case Studies in Administration and Management. by M.
Dluhy and M. Pelaez (Eds.). The Journal of Health Administration Education., VVol. I 1, No 2,
Spring, 1993.

ORGANIZATIONAL MEMBERSHIPS:

Association for Public Policy Analysis and Management, Member
The Gerontological Society of America, Fellow
PROFESSIONAL SERVICE AND ACTIVITIES:

Elected Positions

Gerontological Society of America, Treasurer and Chair of the Finance Committee, 1993-97.



Past-Chair of the Section on Social Research, Planning and Practice of the Gerontological
Society of America, Chair-elect 1987, Chair 1988, Past-chair 1989.

Editorial Positions

Editor, The Hospice Journal, 1994-2000.

Editorial Board, Health Administration Press, 1996-2000.

Editorial Board, Frontiers of Health Services Management, 1995-1999.
Editorial Board, Hospital and Health Services Administration, 1987-90.
Book Review Editor, The Gerontologist, 1979-82, Co-Editor, 1976-78.

Presentations (since 1990):

Invited lecture, Think Tanks and Public Policy. Central University of Nationalities, Beijing,
China, Fall, 2007.

Paper Presentation, Degrees of Control in Consumer-Directed Home and Community Based
Services for the Elderly. The Gerontological Society of America, November 2005.

Presenter, Promoting Consumer Direction in Aging Services: National Convening on
Consumer Direction. National Association of State Units on Aging and National Council on
the Aging, 2005.

Poster, Consumer Internet Information to Support Nursing Home Placement Decisions,
International Conference on Aging, Disability and Independence, Washington, DC, December 2003.

Presenter, American Association of Homes and Services for the Aging, Fall, 1999.

Presenter, American College of Health Care Administrators, "Educating Future Leaders in Long-
Term Care: Options for Career Management and Advancement.” Fall, 1998.

Presenter, Arlington Agency on Aging, "Managed Care: What is it? Is it Good for You? April,
1995.

Presenter, National Forum on Geriatric Education and Training, Bureau of Health Professions,
April 1995.

Moderator, lona Citizens Advisory Council Long-Term Care Roundtable, 1995,

Presentation, The Future of Long-Term Care, The Washington Home Board of Directors,
January, 1995.

Presenter, Commission for Women Counseling and Career Center, Call to Career: Careers in
Gerontology, February, 1995.



Panel member, Strategic Planning in Long-Term Care: Does the Money Agree with the Ideas?
Fourth Annual National Investment Conference for the Senior Living and Long- Term Care
Industries, 1994.

Presenter, "Long-Term Care and Health Care Reform." 11th Annual Conference of the
International Health Policy and Management Institute, 1994.

Task Force Member, Foundation of the ACHCA, 1994.

Discussant, Strategic Planning Retreat, Navy Marine Coast Guard Residence
Foundation/Vincent Hall Corporation, McLean, VA 1993.

Panel member, Women and Primary Care, sponsored by the Center for Health Policy Research,
Leesburg, VA, 1993.

"Lessons from Long-Term Care Administration.” Presented at the Annual Meeting of the
National Hospice Organization, Arlington, VA, 1993.

Howard University Long-Term Care Administration Continuing Professional Education
Program, 1990, 1991, 1992, 1993.

"The Aging Society" Interagency Institute for Federal Health Care Executives 1985-1994.
Uniformed Services University of the Health Sciences, MPH Course, 1989 - 1993 and 1995.

"Long-Term Care," Summer Health Policy Institute, The George Washington University, 1991,
1992.

"Curriculum Materials for Health Administration Doctoral Education,” AUPHA Annual
Meeting, 1992.

AARP Seminar on The Economic Status of Midlife and Older Americans: What We Know and
What We Need, "The Impact of Changes in Health Status on Family Economic Well-Being"
October 31, 1991.

"Incorporating New Long-Term Care Products into Courses and Curricula." AUPHA Annual
Meeting, Chicago, 1990.

Advisory Committees, Task Forces, and Commissions (since 1990):

Co-Chair, Local Arrangements Committee, Gerontological Society of America, annual
conference, Washington, D.C. 2004.

Member, Wertlieb Educational Institute for Long-Term Care Management. 2000-2004.



Chair, Gerontological Society of America - Task Force on The Future of The Gerontologist.
2000-2001.

Bureau of Health Professions, DHHS, Geriatrics Initiative, Long-Term Care Study Group, 1994-
1995.

Ethics Committee, public member, The Washington Nursing Facility, 1993 - 1995.
Grant Proposal Review Panel, Bureau of Health Professions, USDHHS, 1993
Technical Advisory Committee, LifeSpan, Inc., The National Nursing Facility Network, 1993.

Student Organization Subcommittee of the Membership Committee, American College of
Health Care Administrators, 1992-1993.

Research and Projects Committee, Foundation of the American College of Health Care
Administrators, 1987-1993.

Co-Chair, Faculty Forum on Long-Term Care Administration Education, AUPHA, 1990-1991.

Health Care Quality Alliance, coordinated by the Pharmaceutical Manufacturers Association,
representing the Gerontological Society of America, 1988-1990.

GRANT SUPPORT:

AUPHA Long-Term Care Administration Education Project, Robert Wood Johnson Foundation
and Ross Labs, Consultant (Grant development and implementation), 1986- 1989.

Long-Term Care Administration Program Grant. US DHHS, Health Resources Administration,
Principal Investigator, 1980-1983.

VA Scholars Program, Co-Project Director, 1981-1982.

Impact Analysis of the Supplemental Security Income Program, Social Security Administration,
DHEW, Research Assistant, Institute on Aging. Data analysis, 1976-1977

Project ABLE (A Better Life for the Elderly), Administration on Aging, Area-Wide Model
Project, Evaluation Component, Research Assistant, Institute on Aging. Interviewing, data
compilation, statistical analysis, and computer operations, 1972.

CONSULTING ACTIVITIES (since 1990):

National Council on the Aging, Consumer-Directed Programs for Older Persons, 2003-2005.
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National Association of State Units on Aging, Evaluation of the Relationship between Quality
Improvement Organizations and Long Term Care Ombudsman Programs in Implementation of
the Nursing Home Quality Initiative, 2002-2003.

Marriott International, Human Resources Division, licensure and development of assisted living
facilities, 1995

Wichita State University, review health administration and gerontology programs, 1991 Masonic
Home of Florida, St. Petersburg, review operations, 1990.

Bishop Clarkson College, Omaha Nebraska, preparation for the Accrediting Commission on
Education for Health Services Administration, 1990.

River Garden Hebrew Home, Jacksonville, FL, review operations, 1990.

University of California at Berkeley, Workshop on Academic Programs in Long-Term Care
Administration, 1990.

January 2008
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