Some Comments from Course Paricipants:

"l would like to express my enormous satisfaction...with the course.”
Lic. Carlos Rafael Sanchez, Secretario de Industria y Comercio, Cordoba

“rwasavery valuable experience and | have no doubt that the course
wass of much value forme, not only inthe new methods for SME assis-
fance thatlleamed, but dlso inthe ways to implement them...which will

benefit the programs of my Ministry.”
C.PN. Ramon Zorrilla, Subsecretario de Promocion y Gestion de Inversiones,
Industriay Comercio, Corrientes

“The Course provided me with the fools to analyze the problems facing
SMEsinmy province”
Course Participant, April 1998, SME Course for Provincial Officials

“The Course gave me insights on how 1o benefit from the forces of glo-

balization facing small businesses in Brazil”
Course Participant, Sept 1997, Course presenfed to Businessmen and Officials
from Petrolina, Brazil
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Unleashing the Potential of SMEEs:
Small Business Policies and Practices

The Enterprise Research Institute and the School of Business and Public Man-
agement of the George Washington University conduct fraining coursesin
Washington DC on SME issues and policies.

The coursesinstruct memiboers of the business community and officials at all
levels of government on the factors that help small and medium sized busi-
nesses thrive. Participants get practical advice and aninfemational perspective
on policies that actually work as well asthose that have not worked. They
receive lectures from internationally recognized experts on SMEsissues. They
discuss case studies and visit the World Bank, the InferAmerican Development
Bank as well as US Government Departments that deal with smsnallbusiness
issues.

The findle of the course isthe preparation of an action plan forimplementing
the lessons of the course inthe participants” country. These unique courses,
which promote institutional capacity building, are tailored to specific country
condifions, circumstances andlevels of government. They dlso promote infer-
action and discussion between the paricipants and provide aforum forcom-
nmunication and problem solving strategies fo lbe developed by the participants
iNnasupporive environment.

The Topics Coveredinthe Coursesinclude:

*How to asssess the environment for business
* Rermoving barriers to business operation

*The importance androle of small business in the local and national
economy

* SME policies-an analysis of “good” and “lbad”
programs of SME assistance

* Financing small business - Institutional reform to
encourage smallbusiness finance

*How not to regulate small business into oblivion

*The impact of glolbalization on small business
andhow govemmentcanhelp

*Srmall business information services

* Infrastructure and small business - measuring costs of inadequate
infrastructure and setting priorities forimprovement



